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BID SCHEDULE & ABBREVIATIONS

1. BID SCHEDULE
T

&1,

No. Des:ript!an_ |:-|'.!“t-ﬂ1|5
1. RFP Ho. and Date RFP 0272022-23 dated 27/10/2022
Z. | Hame of the Sectlon Technolagy Management Section

Annual Maintenance Contract of Computer ltems and_
3. Brief Description of the RFP peripherals of branches/Offices of Canara Bank
, | Ranchi Circle.

| Technology Management Section

CIRCLE OFFICE
Bank's Address for | 3rd FLOOR, KAUSHALYA CHAMBERS,
‘ 4. Communication PP COMPOUMND, MAIN ROAD, RANCHI - B34001.
- EMAIL ID-tmsranchico®@canarabank.com

| Contact Number- 0651-2330286 / 7763818692
2TI07 2022, Thurscay

Mode of Sutmissinn:- .Df!lknc

Rs. 2,360/ -tincluding 18% G5T)

Earnest  Money  Deposit | Mode of Euh:!r.\isai-::n: Offtine

5. Date a[ Issue of RFP

| < —_— i

b, | Tender Fee (Non-refundable)

|
[

{(Refundable) Rs. 30,000/- (2% of approx contract value) |
Perfarmance Bank - B
?. Guarantee/Bid Securlty 3% of Tatal Order Value
g, ! Purchase Preference Policles | Applicable
Last Date and Time for
| 10. Submission of Bids 17711720022, Thursday up to 3.00pm
Documents to be submitted R Tapder Fes (B0)
L i
11. shysically by Bidder a D0/Bank Guarantee for EMD
| sAcknowledgement issued by offline by way of letter
Last Date and Time for '
‘ 12. | Submission of Physical 202, Thursdsy up bo 3.00pm

Becuments

18/11/2022, Friday at 3.00pm

Date, Time & Yenue for |Venue: Canara Bank,

13. ape ning of Part A- 'Ennfarmlty T M SECTION
%9 FAgIbiiLy Sriterss, CIRCLE OFFICE

Ird FLOOR, KAUSHALYA CHAMBERS, [

Canara Bank, CO RANCHI - RFP 02/2022-13 dated 27/10/2022 Page 3 of B9




EBolel Ay Canara Bank -4

[ drrfmins Byindivmte |
l_ i ' PP COMPOUND, MAIN ROAD, RANCHI - 834001
Date and Time for opening of i
4. Technical Bid Part- | Will be intimated at a later date.

| B/Commercial Bid Part-C |

. Prebid” meeting will be held on
DEF 1112022, Tuesday at 3.00 PM
Yenue:  Carara Bank,
| ‘ T M SECTION |
CIRCLE OFFICE
ird FLOOR, KAUSHALYA CHAMBERS,
| _ PP COMPOUND, MAIN ROAD, RANCHI - 834001 |
| 15, | Pre-Bid Meeting il. Pre-bid Queries 1o E-rmafl
tmsranchico@canarabank.com must reach us on
or before O7/11/1022, Monday at 12.00 pm.
Subject of the emali should be given as “Pre Bid
Queries for RFP  0Q2/2022-23  dated
37/10/2022",
il. Mo suggestions or queries after the cut-off time
will be entertained.

i i. The hidder must fulfil the F're_-I}_ual.-iI:'a:aﬂunl

criteria to participate in the bid.

. Subseguent changes made based on the
suggestions, gueries and clarifications as per pre-

| 6. | Other Details bid meeting shall be deemed to be part of the
| RFP document and shall be uploaded on the
Bank's Corporate website

http:/ /eanarabank com/english/asnouncements/

tenders.

| This  decument ¢an  be  downloaded  from  following  website

hitps://canarabank.com/tenders.aspx . In that event, the bidders should pay the

Tender Fee for tender document by means of DD drawn on any Scheduled Commercial

‘ Bank for the above mentioned amount in faver of Canara Bank, payable at Ranchl and
[ submit the same as mentioned above,

. | Any Amendments, Modifications, Pre Bid Replies, Clarifications & any commurication
| ete. will be uploaded I the Bank's website e |
| https://canarabank. com/tenders.asox . Mo individual commurication will be sent to

the individual bidders.

| .
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DISCLAIMER

The information contained in this Reguest for Proposal ("BFP") document of informmation
provided subsequently to bidderss or applicants whether verbally or in documentary form by or
on behalf of Canara Bank [or Bank], |5 provided to the bidder(s) on the terms and conditians set
out in this RFP document and all other terms and conditions subiject to which such information
is provided. This RFP document is not an agreement and is not an offer or invitation by Canara
Bank Circle Office Ranchi to any parties other than the applicants who are gualified to submit
the bids (hereinafter individually and collectively referred to as “Bidder” or "Bidders”
respectivelyl. The purpose of this RFP 15 1o provide the Bidders with information to assist the
fermulation of their proposals. This BFP does not claim to contain information each Bidder
requires, Each Bidder may caonduct it$ own independent investigations and analysis and s free
o check the accuracy, reliability and completeness of the Information in this RFP. Canara Bank,
Circle Office Ranchi makes no representation or warranty and shail incur no ([tability under any
law, statute, rules or reguiations as to the accuracy, reliability or completeness of this RFF. The
information contained in the BFP document is selective and is subject to updating, expansion,
revision and amendment. [ does rot purport to contaln Information that a Bidder regquires.
Canara Bank, Circie Office, Ranchi does not undertake to provide any Bidder with access o any
additional Information or to update the information in the RFP document or to correct any
inaccuracies therein, which may become apparent,

Canara Bank, Circle Office, Ranchi reserves the right of discretion to change, madify, add to or
alter any or all of Lhe provisions of this RFP and/or the bidding process, without assigning any
reasons  whatsoever, Such change will be published on the Bark's ‘Website

thitp:/ /canarabank com/enalish/ announcements/tenders) and it will become part and parcel
of AFP.

The information provided by the bidders in response to this RFP Document will become the
property of the Bank and will not be returned. This RFP document prepared by Canara Bank,
Circle Office, and Ranchi should nat be reused or copied or used either partially or fully in any
form.

Canara Bank, Circle Office, Rancht in its absolute discretion, but without being under any
obligation to do so, update, amend or supplement the information in this RFP, Canara Bank
Circle Office, Ranchi reserves the right to reject any or all Requests for Proposal received in
response to this RFP document at any stage without assigning any reason whatsoever, The
decision of Canara Bank shall be final, conclusive and binding on parties.

Canara Bank, 0O RAMCH! - RFP 01/2022-13 dated 27/10/2022 Page 7 of B9
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ABBREVIATIONS
. 1. A.'-.".'E;Aﬁ :rﬁ-::nual Maintenance Cuﬁt:a::! ..;mnual Technical Suppor:
B E.h | Bank Guarantee
3, BOmM Bill of Matenal
4, Lo Cemand Graft
| 5. | DT Department of information Technology
E. | END | Earnest Money Deposit
T G5T Gocds and Service Tax
&, HO Head Office
9. LD | Liguidated Damage
E, MSME Micro Small B Medium Enterprises
11, | NEFT | Mational Electrontc Funds Transfer
12. NI Act Regotiable Instruments Act
13. IT Infarmatian Technalogy
14, QEm Original Equipment Marufacturer
15. |06 | Cperating Systemn
16. i RFF Request For Propasal [Inter alia the term ‘Tender® is also used)]
17, RTGS Real Time Gross Settlement
18, | TMS Technodogy Management Section
9. |co "Circle Office :
0. |RO | Regional Office

Canara Bank, CO RANCH| - RFP 0272027-13 dated 27/10/20022 Sage 8 of B2



dooldl i Canara I?-.'ln_l-.._ N

I Vorvmon Syndicain

SECTION B - INTRODUCTION

1. About Canara Bank:

CAMARA BANK, a body Corporate and 2 premier Public Secior Bank established in the Year
1906 and nationalized under the Banking Companies [Acquisition and Transfer of
Undertakings) Act, 1970, having its Head office at 111, J C Road Bengaluru-360002 and
among others, having Circle Office at 2™, Iré and 4™ Floor, Haushalya Chambers, PP
compound, Main Road, Ranchi- 834004, Syndicate Bank has amalgamated with Canara Bank
with effect from 01/04/2020, The amalgamated Bank 1.e., Canara Bank 15 having pan India
presence of 9776 branches [as on 3071172021} spread across all the States and Unfon
Territories. There are 24 Circle Offices and 176 Reglonal Offices spread across the country,
The Bank is working on Core Banking System using Flex cube sclutions, The Bank is a
forerunner in impiementation af |7 related products and services and continuausly making
efforts to provide the state of art technological products to ity customers,

2. Definitions:

2.1. 'Bank' mears uniess excluded by and repugnant context or the meaning thereof,
shall mean ‘Canara Bank’, described in more detail in paragraph 1 above and which
has Invited bids under this Reguest for Proposal and shall be deemed to include Its
successar and permitted assigns.

2,1. 'RFP' means Request for Proposal for Annual Maintenance Contract of Computer
ftems and peripharals of branches and Cffices of Canara Bank Ranchl Circle,

i.3. ‘'Bidder’ means a vendor submitting the proposal in respanse to RFP,

2.4. 'Contract’ means the stamped agreement between the successful bidder and the
Bank at the conclusion of bidding process, wherever required

1.5, ‘Successful Bidder®/ “Selected Bidder'/'L1 bidder' means the Bidder wha |s found to
be the lowest didder after conclusion of the bidding process, subject te compliance
ta Terms and Congitions of the BFP, etc.

3. About RFP:

3.1, The Bank wishes to enter into Annual Maintenance Contract for Computer ftems &
Peripherals with reputed vendors for its Branches/Offices spread across the state of
Jharkhand through RFF (Cpen tendering) process.

3.2. In this connection, Bank invites sealed offers ("Conformity to Eligibility Criteria®,
‘Technical Propesal’ and ‘Commercial Bid") for Maintenarce of Computer Items &
Peripheral through RFP (Open Tendering) in Carara Bank as per the Terms &
Conditions, Techrical Specifications and Scope of Work described eisewhere in this
document,

Canary Bank, OO RAMCHI - RFP 02/2022-21 dated Z7/10/2037 Page 9 of 55
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4. Objective:

5.

4.1,

4.1

4.3,

4.4,

The Bank Intands to enter inta Annual Maistenance Contract far Computer items &
Peripherals from reputed vendors for its Branches/Offices soread across the state of
Mharkhand through RFP (Open tendering) process.

The selected bidder shall enter into a Contract with Canara Bank Circle Office.
Ranchi Cemtrally at Circle Office Ranchi, 3rd Floor, Kaushalya Chambers, FF
Lompeund, Main Road, Ranchi - 32001 far AMC of computer items and peripherals
Canara Bank branches / offices in the state of Jharkhand, as per the specifications
and Requirements details mentioned in the RFP,

The seiected bidder will undertake to ensure availability of Hardware Parts &
peripherals including sufficient manpower as mentioned elsewhere in the EFP
documents for providing AMC service.

The selected bidder will provide the latest available models of hardware items, ar
software Lo meet the RFP requirement. In case the proposed hardware or software
iem is not avallable at the time of Purchase Order during the validity of the
Contract Period, Bidder has to provide the hardware or Software with higher
ipecification or higher version without any additional ¢ost to the Bank.

Reguirement Details

5.1,

-

Bark Invites sealed effers ('Confarmity to Eligibility Criteria’, ‘Technical Proposal’
and ‘Commercial Bid’) for Annual Maintenance Contract through RFP - offiine in
Canara Bank as per the Terms & Conditions, Technical Specifications/reguirement
and Scope of Work described elsewhere in this document. The brief description of
computer items & peripherals in Canara Bank branches / offices spread over the
state of Jharkhand, coming under Circle Qffice, Ranchi 5 fumnished in following
tabiles:

| Mo Item details Quantity
Annual Maintenance Contract of Computer items e, |
a Deskiop, Printer, Fassbook Printer, Colour Printers | As per |

Scanners and High Speed Scanmers in Camara Bank | Annexure- 12
BranchesfolMices under Clrele Office, Ranchi,

ADove existing Hardware / Software of Computer & Peripherals (as per Annexure -
12} in Canara Bank are to be covered under the AMC of three Years commencing
from 01/04/2002 to 31.03.2025 subject to quanterly review (if contracted).

Canara Bank, CO RANCHI - RFP 02/2022-23 dated 27/10/ 2002 % Page 10 of 89
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6. Participation Methodology:

&1,

6.1,

In the tender, authorized Service Provider/Pariner for one or more DEM e.g. HP,
Acer, Dell, Canon, Epson etc. sabisfying the stipulated Eligibility Criteria B meeting
the requirement of BFP can bid for the item/product in the tender.

The bidder should assume complete responsibility for providing end-to-end solution
l.e., techrodogy, personnel, financizl and any obther Infrastructure that would be
reguired to meet intent of this RFP at no additional cost to the bank, To this effect
Bidder should provide a dealer/distributor certificate.

7. Eligibility Criteria:

7.1,

7.1
7.3

7.4,

7.3

7.6,

7.7.

7.8.

1.9,

7.10,

The Bidder should be a registered MSME/Partnership firm/LLP or Private/Public
Limited company under Indian companies Act, 1956 or Indian Companies Act 2013

Bidder should have dedicated Service Engineers al each district of Jharkhand State,

The bidder should be an authorised Service Provider/Partner for one or mare
OEM- HP, Epsan, Acer, Dell and Canon with Capable Engineers to suppart Desktops,
Laptops, Printers, Passbook Printers, Scanners and other computer peripherals, ete.

The bidder must have an average turnover of Rs. 5 Crore in the last twa financial
vears L., 101%-10 and I020-21 (furnover means income from services) (Audited
annual Financial Statement to be submitted as proof ).

The bidder should have an active 150 9001-2015 and 27001:2013 certification for
Lervioes,

The bicder should have positive Net Werthk as on 31/03/2019, 31/03/2020 &
3I1/02/2021.

The Bidder should have at least Five Years Expertence in providing Direct Annual
Mainteénance Contract Services to any of the Public Sector Banks/Private Banks/
P5Us/Govt Departments/Govt Institutions, having expertise in the maintenance of
mintmum of 1000 Desktops and 500 Printers and 250 Scanners under AMC (a5 on
31/03/2021) In Jharkhand State; in this regard proof is 1o be submitted.

The bidder should have a permanent Office and GSTIN registered in Jharkhand for a
mintmurm period of last three yoears.,

The bidder should have service centres at least in the locations of Ranchi,
Jamshedpur and Dhanbad. The bidder should have a minimum of 24 Engineers
under the company's pay rell, In the state of Jharkhand - cne each in each
districts of Jharkhand having experience in maintenance of Hardware items. The
bidder must furnish the proof of employment - coples of FF (UAN) no, ESIC {IP) no
along with the coples of PF - ESIC challans paid during the FY {2021-22) for at least
4 engineers in Jharkhand,

The bidder should rot have been black-listed by any Public Sector
Bank/P5U/Government Department in the past. A self-declaration letter by the
bidder, on the ::::nmmnl_."s‘ll.etter head should be submitted along with the bid. The

Canara Bark, CO RANCHI - RFP 02/2012-23 dated 17/10/2022 Page 11 of &9
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oidder should conduct background verification check for the service Engineers
deployed to bank and to provide the certificate In this regard.

The bidder should comply with all the labour laws and other relevant laws,

Mon-compliance to any of Eligibility criteria weuld result in cutright rejection of the
Bidder's propasal. The Bidder is expected to provide proof for each of the points for
eligibility evaluation, The proof provided must be in line with the details mentioned
in "Documents to be submitted for Eligibility Criterfa Compliance”. Any credential
detaill mentigned in “Elfgibility Criteria Compliance™ not accompanied by relevant
proof documents will not be considered for evaluation.

8. Documents required:

a.1.

8.1,
8.3,

8.4,

8.5.

B.6.

B.7.

8.8,

B.9.

Suitable Proof establishing the incorporation of the firm.
Copyof G5T Registration Certificate,
s FAM card of the firm/company.
s WSME registration certificate.
e 130 certification latest.
Audited Balance sheet & financial statements for last 2 years (2019-20 & 2020-21).

Certificate from Company's Chariered Accountant (who has alse audited the
Balance Hheel of the Company) specifying turnover from the AMC Business for last
two YEATS,

Bidder should submit Positive net worth certificate as on 31/03/2019, 31/03/2020 &
310032029

The Bidder should submit Undertaking Letter from OEM (e.g. HP, Epson, Acer, Dell,
Canon, etc.) or a copy of an active agreement with the OEM certifying that the
Bidder 15 an authorised Service Provider/Partner (o service/maintain their Products
in india.

Bidder should submit Proof for 5 years experience in Annual Maintenance Contract
Services to any of the Public Sector Banks/Private Banks/PSUs/Gavt
Departments/Govt Institutions, having expertise in maintenance of minimum of
1000 Dessteps B 500 Printers and 250 Scanners under AMC (as on 31/03/2022) under
Jharkhand, Order in Hand will also consider.

Bidder has to submit the Copy of Certifications in the computer Hardware of the
Engineers that are deployed in the Circle Office and Regional Offices.

Bidder should submit self declaration in bidder's letter head for background
werification check for the service engineers deployed to Bank along with details of
Engineers.

Bidder should submit Noa- Disclosure agreement.

r———

Canara Bank, CO BANCHI - RFP 02/2022-23 dated 17/10/2022 %‘ X Page 11 of £9
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9. Broad Scope of Work for AMC:

The Broad Scope of Work for providing Comprehensive AMC Services is as follows:

9.1

2.2,

9.3,

9.4,

9.5.

9.6,

Bidder has to provide Maintenance & Repair Services for the Computers, Perpheral
Devices & related System Software Upgrade of branches / offices across Jharkhand
to ensure smocth functioning B working of the Bank's Computers & Peripheral
Devices iDesktops, Laseriet Printers, Inkjet Printers, Flathed Scamners, High Speed
tcanners, Passbook Printers) covered under AMC during the entire AMOD peried.The
AMC period Is 03 vears (from 01042022 bo 39.03.2025) subject 1o quarterly review of
perfermance of the bdder

The AMC Services will be on Comprehensive Onsite basis inclusive of all repatrs and
replacement ¢f Hardware B Spare parts, 3t no additional cost to the Bank.
However, consumable items defined elsewhere in BFP / Contract Agreement shall
be payable at actuals against submission of G5T Compliant Invoice,

The Bidder has to provide AMC Services Tor these Computers and Peripherals on “as
I5 and where 13" Bazis. Bank is not Bable for any pre-existing problems/ non-working
condition of the Computers and Peripherals covered under AWML,

The bidder should complete the asset verification of all the Hardware (bems and
confirm the working condition within 15 days from the date of acceptance of the
Purchase Order. The Bank shail not be liable for any pending pre-existing problems
reported subseguently and the same should be rectified ¢ resolved without any
additional cost,

The bidder should have sufficient resources, spare paris and capabilivies Lo execute
the order,

During the term of the Contract, bidder shaill maintain the Equipment in good
wofking order and condition and for this purpose will provide the following repairs
ang malntenance service:

« The Bidder shail rectify any defects, faults and failures in the Eguipment and
shall repair and replace worn out or defective parts of the Equipment during
the Branch's Working hours on Working days of the Bank (other than bank
holidays). However in no circumstances making operation of the computer /
computer peripherals goes beyond 1 Working days after reporting by the Branch
{ office. In cases where unserviceable parts of the Eguipment need
replacement, the bidder shall replace such parts, at no additional cost ta the
Bank, with brand new parts or those equivalent to new parts In performance
provided that if the bidder 8 required to replace consumables, being printer
ribbons, magnetic tape reels, cartridges, casseites, exchangeable disc packs
print heads the same will incur an additienal charge which shall be retmbursed

on actuals upon submission of GST Compliant Invoice to the respeclive
Branch/Office,

o If the faull cannot be rectified within the stipulated time, the Bidder should
provide a standby device of equivalent / higher capacity before the start of the
second working day from the date of reporting of complaint, The Bidder has to
arrange for the original software/driver of the standby dewvice. In case of
exigencies/urgent requirement (including Bank Holidays), Bidder has to provide

Canara Bank, CO RANCHI - RFP 02/2022-23 dated 27/10/2012 Page 11 of 8%
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such maintenance services outside tha Working hours at no acditional cost to
thie Barnk,

« The Bidder should log all Service Request/Complaint Calls from users at
Brarches/Offices and provide them with a Reference Number of the same for
subsequent Tracking/follow-up if required. The method of booking complaints
shall be Telephane / E-mail / Letter Communication. The bidder should not
force the user to perform primary / First-Level troubleshooting for lodging the
complaint,

= Inrespect of items under warranty, the bidder has to lodge complaint with the
respective hardware vendoers and follow up for reselution. Branches will lodge
complaint with bidder only for problems in items under warranty,

» The Bidder shall provide repalr and maintenance services, The maximum
response time for a maintenance complaint {1 e. time required for maintenance
engineers to report to the Branch/Office after a request Telephanic catl / E-
mail s made or letter i§ written) shall not exceed 24 hours from the receipt of
such communication in case the service centre/direct office is situated at the
same location where the Equipment is tnstalied and 48 Hrs. in other cases.

»  The Bidder shall ensure that faults and failures Intimated by Bank as above are
st right within 2 Werking days of diagnosis of the groblem if any part is 1o be
replaced,

«  Escalation matrix should be provided for support as per Annexure-16,

« Al engineering changes generally adopted hereinafter by the Bidder for
equipment similar to that covered by this Comtract, shall be made to the
Equipment at no additional cost to the Bank,

9.7.  In addition to the Repair & Maintenance of Hardware, |nstallation and Updation
of Software & Applications include but not limited to the following:

« Installatien and Configuration of Software required for the Bank,

»  Custermize Settings of Computer, Scanner, Printers (Passhook, Laser, Eic.)
ete. "

« Installatien, Aeinstaliation of Operating System, Application Software,
system Software, Drivers, ete,

= installation and configuration of Software & Operating System Updates.
= Rectification of any corruption in the Software or media.

« Cenfiguration and maintenance of Custormn Browser Settings for Web
Applications used by Bank,

«  Custom Java, Network Configuration Settings in Computers & Peripherals,

» |nstallation, Re-installation & Support Associated Applications like Java,
Cracle, Open Office, M5 Office, Adobe Reader, etc.

Canara Bank, CO RANCHI - RFP 02/2022-23 anted 27/ 10/2022 Page 14 of 89
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»  Monitoring of Llr:a"t-;:u date Updation of Antivirus Definitions.

« Attending lssues of Operating System, Application Software, System
Software, Drivers, all software of the Bank, etc. of Computers and
Peripherals on case 1o case basis. notwithstanding the fact that they are
under warranty.

« Mecessary Installation/ Re-Installation, Configuration of Software,
Ketwark in Compuiers and Peripherals to enable smooth functioning of
Applications extended o Canara Bank and E-Syndicate Bank
Branches/Offices,

¢ Providing Support 1o Conduct Video Conferencing as per the reguirement
of the Bank,

In respect of Items under Warranty with Bank, the AMC vendor has to lodge
Complaint with the respective Hardware Verdors/ OEM and follow up for resolution
of the Complaints.

Freventive Maintenance: The Bidder shall conduct Prevenbive Mainienance
{including but not limited to inspection, testing, satisfactory execution of all
clagnastics, cleaning and removal of dust and dirt from the interior and exterior of
the Equipment, and necessary repairing of the Equipment) of Contraczted Computers
and Peripherals within the first 30 days of the commencement of the Contract
Period and once in every 3 months during the Contractual Period.

It any problem is observed during the Preventive Maintenance of any device,
complaint should be ledged for resolution of the problem without the need for
complaint from Bank side,

The Bidder shall nol outsource amy aclivily which comes under the scope of this
contract.

. The Blader shall ensure that the Service Engineers shall invariably produce identity

card fssued by the Bidder while carrying the maintenance activity at the Branch /
Cffice premises, The Bidder's maintenance personnel shall, subject to clause 1.3
herein, shall be given access to the Equipment when necessary, for purpases of
performing the repair and maintenance services indicated in this Contract. The
Bidder's perscnnel have to follow the Rules/Regulations of the Bank while
performing duties al the Branch/Office location.

Sidder has to malntain Service Call Report for repalr/maintenance activity carried
out at Branch/Office location by Service Engineer, wherein incident of Eguipment
malfunction, dale and time of commencement and successful completion of repair
work and nature of repair work performed on the Equipment together with a
description of Lhe malfunction or the cause for work, This Service Call record should
be authenticated by the Officials of the Branch and should be submitted along with
the claim of AMC Charges guarteérly in arrears.

The bidder has to provide 1 on site Residential Engineer at Circle Office Ranchi & 1
On site Resident Engineer at each of the Regional Offices located at Dhanbad,
Jamshedpur and Ranchi. The Resident Engineer posted at Ranchi Reglonal Office
shall have the additional responsibility to provide onsite support ta Central
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Processing Hub, Ranchl and Regional $taff Training College, Ranchi as and when
requirement arises.

+ The Bidder's Resident Engineers at Reglonzl Offices / Circle Office shall also

maintain cetails of such maintenance and repair log centrally detailing incident of
such eguipment malfurction for recording the nature of faults and failures shserved
n the Equipment, the date and time of their accurrence and the date and time af
thelr communication to the Bidder. The above Report has to be submitted on
Maonthly Basis to the Bank. .

Ary worn cut or defective parts withdrawn from the Eguipment and repiaced by the
Bidder shall become the property of the Bank, However, bidder should ensure that
Faulty Egulpment containing Bank’s Data is properly backed up and also data s
erased from the faulty part,

The Bark may shift any Computers, Hardware ltems, Peripherals covered under this
AML to mew Branch/Office location within Jharkhand as per the requirement during
the Contract Period. In such a case, the bidder undertakes to continue to malnzain
the goods at their new location withoutl any additional cost to the Bank.

The Successful bidder should invartably maintain the Standards. and to follow the
stipulations with regard to Bank's Data and Information as undertaken by the
Wendor in the Non-Disclosure Agreement.

During AMC period Bark may, by notice of not less than 30 days In writing to the
selected bidder, modify, add or celete either any location or all location, either
partial items or all items of the contract. Bank may also ask for addition of any
inventory for AMC on the same price and-terms B conditions as per the ariginal
Purchase Grder,

The bidder has to submit "Satisfactery Service Report" from at least 50% of the
branches at the end of each quarter. If the bidder fails to do so or if mare than 10%
of branches repert "unsatisfactory support”, Bank reserves the right to immediately
cancel the complete contract without paying the AMC amount due for the said
quarter.

In case of termination of the contract, it IS the responsibility of the bidder to hand
over all the items to the Bank in good working condition, Bank, if required, may
seek the help of third parties to assess the working condition of the assel. In case
any item Is not in good working condition, the actual cost for rectifying the issue /
repiacing the asset should be borne by the bidder.,

10. Technical / Functional Requirements

The Bidder shall comply with the Technical & Functional Specifications narrated in
Annexure 11, The bidder should alse maintain confidentiality of information shared with
them during the tenure of the project, as per the Non-Disclosure Agreement,
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| 1. | Service Agreement 4, | Payment

| 1
‘1. | Uptime 5. | Onsite Resources and Support

' |
1. | Penaities/ Liquidated Damages &. | Defect Liabllity

1. Service level Agreements :-

1A This Agreement 5 effective for three years subject to Quarterly review. The
renewal of the agreement will be done on the basis of gquarterly review [as
mentioned in clawse 9.20 under Section B above).

1.2 Contract renewal will not take place |f notice in writing or intention not to renew
this Agreement i5 given by either party (o the other at least three calendar months
in advance at the address mentioned above by Registered post/Speed Post or by way
of E-mail Communication through Corporate Mail (Ds,

1.3 Services should be provided by the service engineers during Working Hours of Bank
on all working days. However, In case of exigencies/urgent requirement, Bidder has
to provide such maintenance services cutside the Warking hours at no additional
cost to the Bank

14 After the awarc of the contract, if the selected bdidder does npot perform
satisfactorily or delays execution of the contract, the Bank reserves the right to get
the balance contract executed by another party of its choice by giving one manth
motice for the same. In this event, the selected bidder {s bound to make good the
additional expenditure, which the Bank may have to incur in executing the balance
of the contract. Such additional expenditure shzall be incurred by the Bank within
reasonable limits at comparable price prevailing in the market. Thiz clause i
applicable, if for any reason, the contract is cancelled,

1.5  The bidder, in iis each Service Centre shall keep sufficient quantities of spares of
eisential kits or parts of the equipment. The spares must be original and as per the
standard hardware configuration as approved by the Bank.

2. Uptime :- :

1.1 The selected bidder shall guarantee avafiability of Resident Service Engineers {as
per Clause 9.14 under Seclion B as menticned above) during Working Hours of the
Bank on all Working Days {excluding Bank’s Holidays) during the entire AMC period.
However, in case of exigencies / urgent reguirement, Bank may ask for maintenance
services outside the werking hours at no additional cost to the Bank {as mentioned

Cdﬂ-ﬂ-‘ﬂ-ﬂlﬂ'ﬂ. CC RANCHI - RFP 02/ 1021-23 daved 37/10/1022 Page 17 af 49

v




f'kl-_'j_-lrfl s Canara Bank ~-£2

[ vifimine Byndie dia |

i clause 1.1 above). The working hours of the Resident Service Engineers shall be
09:00 AM - 06:00 PM.

1.1 The Bidder will accomplish preventive and breakdown maintenance activities ta
ensure Lhat the entire hardware performs without defect or interruption for at least
#0% uptime on § « 7 Basis of operation of the device, calculated on a monthly basis,

2.3 The "Uptime” is, for calculation purposes, eguals to the Total contracted hours (1.e.
% x 7 basis) in @ month less “Downtime”. The "Downtime” is the time between the
Time of Fallure and Time of Restoration af lssue within the contractad hours,
“Faliure” {5 the condition that renders the bank unable to perfarm any af the defined
functions on the said Device.

2.2 The percentage uptime is calculated on manthly basis per device as follows:

(Total Contr 8x7 in @ rmonihy - i |' §* 100

Total contracted howts 0 & month

3. Penalties/Liguidated Damages:

1.1, Penalties/Liquidated damages for delay in uptime would be as under:

1.1, If the selected bidder fails to maintain the guaranteed uptime during AMC periad,
Fenalty for Downtime will be deducted as under:

Uptime calculated on monthly basis Penalty amount
& Ho Pemalty would be
CR T deducted
— 1
92% to 95% Rs 230/ |Plus GST)
0% 1o 92% Rs.500/ - (Pius G5T)
Less than %0% Rs. 1000/ - {Plus GST)

1.3, If monthly uptime |5 less than 90%, the Bank shall levy penalty as above and shall
have full rght to immediately términate the contract under this RFP. The right of
termination shall be in addition 1o the penalty. The above penalty shall be deducted
from any payments due to the selected bidder (including AMC payments).

3.4,  Penalties/Liguidated Damages for non-performance; If the specifications of the BFP
are not met by the selected bidder during varipus tests, the selected bidder shall
rectify the same at their cost to comply with the specifications immediately to

ersure the committed uptime, failing which the Bank reserves its right to fnvoke the
Bank Guarantee,
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The liguidated damages shall be deducted / recovered by the Bank from any money
due or becoming due to the selected bidder under this purchase contract or may be
recovered by invoking of Bank Guarantees or otherwise from selected bidder or
from any other amount payable to the selected bidder in respect of other Purchase
Orders issued under this contract, levying liquidated damages without prejudice to
the Bank's right to levy any other penalty where provided for uncer the contract.

Abgve mentioned LDs are independent of each other and are applicable separately
and concurrenkly,

LD is not applicable for the reasons attributable to the Bank and Force Majéure.

4. Payment Terms:

4.1,

4.2,

4.3,

4.4,

4.5,

4.4,

4.7,

4.E.

Payment will be released after execution of stamped “Contract Agreement” and
also Mon-Disclosure Agreement (NDA) as per the RFF Terms.

Please note that Originals involces tn duplicate reflecting GSTIN, State Code, HSN
Code, State Name, Taxes & Duties, should be submitted while claiming payment,

The selected bidder has o submit Satisfactory Service, Preventive Maintenance B
Service Call Log reports duly signed by the respective Branch/offices, while ¢laiming
payment.

Payment fhall be released within 30 davs of submission of relevant documents as
per RFF terms, Order Terms and after signing the contract Agreement.

Bank shall pay amount on quarterly basis in arrears, after receiving the documents
as abave from the bidder.

The Bank may decide to add or remove certain Computers or peripherals from the
AMC at any point of time during the Contract, Payment for any inclusion / deletion
¢f Computer, Printer, Scanner and other peripherals during the Contract Pertod will
be calculated on pro-rata basis,

The selected bidder has to provide necessary Bank Details like Account No., Bank's
Hame with Branch, IF5C Code etc. while claiming the payment.

The payments will be relgased through HEFT / RTGS after deducting LD (Penalty),
IT-TD5, G5T-TDS & other applicable TDS / Taxes if any, centrally at Regional Office,
Ranchi Circle.

5. ONMSITE RESOURCES & SUPPORT:

5.1.

3.2

The bidder has to provide 04 no. of On-Site Engineers at Circle Office Ranchi and at
each of the three Regitonal Offices Locations (1 Engineer at Circle Office Ranchi & 1
Engineer at each Reglonal Cffices located at Dhanbad, Jamshedpur & Ranchi) having
experience in providing Hardware Maintenance Services of Computers and
Peripherals, Software Support etc,

All On-5ite Engineers available at Circle Office B Regional Offices should be
certified in Computer Hardware. The Certification should be valid till the Contract
Period, Bidder has to submit the Copy of Certifications of the Engineers to be
deployed in support of the tame.
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The Onsite Resource shall be providing necessary Support to Branches/Offices in
their day to day functioning of Computer Hardware, Software {including up
gradation of 05 Version, patches, Anti Virus, Domain Setting, Biometrics, different
bank specific software etc) Printers, Passbook Printers, Flatbed Scanners, High
Speed Scanners and other peripherals etc. Installed at Branches/Offices as per the
Scope of Work and Requirement of RFP,

The resource Timings will be minimum 9:00 AM to 06:00 PM on all Bank Working
days.

The Cnsite Support will be available from Day One of Commencement of AMC
Contract Service Pertod and should be available Uil the entire AMC Period usless
Bank gives written nalice for termination of Services of On-Site Support,

If Bank is unsatisfied with the Services rerdered by Onsite Engineer/s at any of the
lacations, bidder has to replace the Engineer with better experienced/qualified
Engineer within 7 days of such written intimatien by the Bank.

The Bidder has to submil foliowing KYC Bocuments for Onsite Engineers:

Latest Resume [Candidate Photograph should be part of Resume only) and Print
should be coloured only,

Address Freof {Local and Permanent) - Duly Attested photocopy by Candidate and
Employer.

Aadhar Card - Duly Attested photocopy by Candidate and Employer.

Background Pelice Yerification Repart - Duly Attested photocopy by Candidate and
Emplover,

In case, the Resocurces go on leave/absence, replacements having equivalent or
higher experience has to be arranged by the bidder to ensure continuity of the
Services,

The Bidder's Onsite Engineers has to follow the Rules/Regulations of the Bank while
performing duties at the Branch/Office location.

6. Defect liability:

I case any of the supplies and equipment delivered under the Contract are found to be
defective 23 to materfal and workmanship and / or not in accordance with the
requirement, and/of do not achieve the guarantesd performance as specified hereln,
within the AMC period (If contracted] of the contract, the telected bidder shall forthwith
replace/make good such defective supplies at no €xtra cost to the bank without prejudice
to other remedies as may be available to the bank as per BFP terms.
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The above mentioned clauses except Preparation of Bids and Submission of Bids are part and
parcel of the RFP. Bidders are regquested to refer ab the following website for the above
mentioned clauses bitps://canarabank.com/english/anncuncements/tenders!  The folicwing
clauses are part and parcel of the RFP in place of Preparation of Bids and Submission of Bids.

1. CLARIFICATION TO RFP & PRE-BID QUERIES :-

1.7 The bidder should carefully examine apd wnderstand the scope and, terms and
conditions of RFP and may seek clarifications, If reguired. The bidders in all such cases
seek clarification in writing in the same serial order of that of the RFP by mentioning
the relevant page number and clause number of the RFP,

1.2 All communications regarding points réquiring clarifications and any doubts shzll be
given in writing to the Senior Manager, TM Section, Canara Bank, Circle Office Ranchi,
ird Floor, Kaushalya Chambers, P P Compound, Main Road, Ranchi - 834001 or an email
can be sent to tmsranchico@canarabank.com by the intending bidders before 12:00
FPMon 071172022 (Monday).

1.3 Mo quertes will be entertained from the bidders after the ahove date and time.
1.4 Mo oral er individual consultation shall be entertained.

1.5 The Bank will consolidate written gueries and any further gueries during the pre-bid
meeting and the replies for the gueries shall be made available in the Bank's website
https:/ /canarabank.com/english/announcements/ tender/ ang A individisal
correspondence shall be made. The clarification of the Bank in response to the gueries
raised by Lthe bidder/s, and any other clarification/amendments/commigendum furnished
thereo! will become part and parcel of the RFP and it will be binding on the bidders.

2. PRE-BID M HG :-

2.1 A pre-bid meeting of the intending bidders will be held as scheduled below to clarlfy
any point/doubt raised by them in respect of this RFP,

| Date Day Time Yenue
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0879172022 | Tuesday | 3.00PM !Eanara Bank, Circle Office Ranchi, Ird
Floor, Kaushalya Chambers, P P Compaound,
Moin Road, Ranchi - 834007

L _ | _ |

1.1 Mo separzte communication will be sent for this meeting, If the meeting date i
declared a5 a holiday under NI Act by the Government subsequent to issuance of RFP,
the next working day will be deemed to be the pre-bid meeting day. Autharized
representatives of interested bidders shall be present during the scheduled time. In this
cennection, Bank will allow a maximum of TWQ (2} representatives from each Bidder to
participate in the pre-bid meeting. Bidder's representative may be present in the place
ang venue well in time aleng with an authorization letter in hand for each bid opening
unger this RFP, as per the format [ANMEXURE-&),

1.318ank has the discretion to consider any other queries ralsed by the bidder's
representative during the pre-bid meeting,

1.4 The Bank will consolidate written queries and any further queries during the pre-bid
meeling and the replies for the queries shall be made available in the Bank's website
and no individual correspondence shall be made, The clarification of the Bank n
response to the queries raised by the  bidder/s, and any other
clarfication/amendments/corrigendum furnished thereof will become part and parcel
of the RFP and it will be binding on the bidders

1.5 Non receipt of reply to the queries raised by any of the Bidders shall not be accepted as
a valid reasen for non submission of Bid. In addition, non reply to any query may not be
deemed the version of the Bidder as reflected in the guery has been accepted by the
Bank

3. AMENDMENT TO BIDDING DOCUMENT :-

3.1 At any Uime prior to deadline for submission of Bids, the Bank, for any reascn,
whether, at its own initiative or in respanse to-a clarification requested by prospective
bidder, may modify the bidding document, by way of an amendment.

1.2 Motification of amendments will be put uwp on the Bank's website
(www.canarabank.com) and will be binding on all bidders and no separate
communication will be tssued in this regard.

1.1 In order to aliow prospective bidders reasonable time in which to take the amendment
inte accocunt in preéparing their bids, the Bank, at its discretion, may extend the
deadline for a reasonable pericd as decided by the Bank for the submission of Bids

4. BID SYSTEM OFFER :-
This 15 twao Bid Systermn which has following Three (3] Parts:

. Part-A - Confarmity to Eligibil erla: Indicating their compliance to
Eligibility Criterfa, The format for submission of Conformity to Eligibility Criteria
15 a5 per  AMMEXURE-4
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. Part-B_- Technical Proposal: Indicating the response to the Technical and
Functional requirement . The format for submission of Technical Proposal is
as per ANMEXURE-11

® Part-C - Commercial Bid: Furnishing all relevant information as required as per
Bill of Material as per AMNEXURE-20. The format for submission of Commercial
bid ts as per APPENDIX-G

5. Preparation of Bids:

The Bid shall be typed or written in English language with fant size of 12 in indelible tnk and
shall be signed by the Bidder or a person or persons duly authorized to bind the Bidder to the
Contract. The person or persons signing the Bids shall affix signature in all pages of the Bids,
excepl for un-amended printed literature,

5.1 The three (3} paris as stated above, should be placed in three separale envelopes
superseript with® Conformity to  Eligibility Criteria’ | 'Technlcal Propdsal' and
‘Commercial Bid' respectively and properly closed and sealed. Thereafter, three
envelope shall be placed inside another envelope and properiy closed and sealed. The
final envelope should be superscript as “ OFFER FOR AMNUAL MAINTEMANCE CONTRACT
{ ANSRUAL TECHMICAL SERVICE FOR COMPUTERS & PERIPHERALS N VARIDUS BRAKCHES
ARD OFFICES OF CAMARA BANKE UNCER RAHCH! CIRCLE"™ in Response to REP-02/2022-73
dated 27/10/2021 “(includes. separately sealed Conformity to Eligibility Criteria’ |
"Technical Preposal’ and '"Commercial Bid') on the top of the envelope. envelopes shall
bear the name and complete postal address of the bidder as well as the addressee,
namely * The General Manager, Canara Bank, Circle Office Ranchi, 3rd Floor Kaushalys
Chambers, P P Compound, Main Sosd, Ranchi - 834007, Contact koo 0853
2331682 /7T6381BR92."

5.2 Pages of Bid including Brochures should be made in an organized, structured, and neat
manner. Brochures / leafiets etc, should not be submitted in loose form. Pages of the
submitted bids should be paginated with Mame, Seal and Signature of the Authorized
Signatory. Bids with erasing / overwriting / cutting without authentication may be
liable for rejection. Authorization letter for signing the Bid documents duly signed by
Company's Authorized signatory should be submitted,

5.3 Envelopes shall bear the name and complete postal address of the Bidder and autharity
to whom the Bid is submitted.

Part A- Conformity to Eligibility Criteria:

. Before submitting: the bid, the bidders should ensure that they conform the
eligibility criteria as stated in Annexure-4 of RFP. Only after satisfying
themselves of the eligibility, the Offer should be submitted.

. The Conformity to Ellgibility Criteria as per ANMEXURE-4 among others, must
contain DD {Application Money) and EMD / Bank Guarantee 1n lieu of EMD as per
APPEMDIX-C of Instructions of this document. The placement of Application
Money and EMD/Bank Guarantee in lieu of EMD other than Part-A Conformity to
Eligibitity Criteria may be liable for rejection. The Conformity to Eligibility
Criteria should be complete in all respects and contain all infarmation sought for,
as per APPEHDIX-E,
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After ensuring the above, it shall be placed inside a separate envelope and
sealed and superscript on the top of the cover as “PART-A- Conformity to
Eligibitity Criteria for RFP-02/2022-23 dated 27/10/2022 for ANNUAL
MAINTEMANCE CONTRACT / AMMUAL TECHMICAL SERVICE FOR COMPUTERS &
PERIPHERALS IN VARIOUS BRANCHES AND OFFICES OF CANARA BANK UNDER
RANCHI CIRCLE."

Part B-Technical Proposal:

e
-~

Technical Proposal should be submitted as per the format in Annexure-11

relevant technical details and documentation should be provided along with the
Technical proposal.

It s mandatery to provide the compliance to the Scope required by the bank in
the exact format of Annexure-17 of this RFP.

The offer may not be evaluated and may be rejected by the Bank without apy
further reference in case of nan-adherence to the format or partial submission
of technical information as per the farmat given in the offer.

The Bank shall not aliow / permit changes in the Scope once it is submitted.

The Technical Proposal should be complete in all respects and contain all
tnfermatian sought in this RFP as per Annexure-10 to 18. Masked Bill of Material
must be attached in Technical Offer and should not contain any price
infarmation. Part B-Technical Proposal should be complete and should cover
all preducts and services, Technical Proposal without Masked Bill of Material will
be liable far rejection.

+ Masked bill should be the replica of bill of material except that it should not

contain any price information{with price masked)

« |t should not provide any price information like, Unit price, Tax percentage,

Tax ameount, AMC Charges, Implementation charges etc.

» After ensuring the above, it shall be placed inside a separate Envelope and

sealed and superscript on the top of the cover as "PART B-Technical Proposal
for RFP 02/2021-13 dated 27/10/2022 for ANNUAL MAINTENANCE CONTRACT /
ANNUAL TECHNICAL SERVICE FOR COMPUTERS & PERIPHERALS IN VARIOUS
BRAMCHES AMD OFFICES OF CANARA BANKUNDER RAMCHI CIRCLE",

Part-C Commerical Bid

-

o~

The Commercial Bid is to be sealed In a separate Ervelope superscripted on the top
of the cover as "PART-C Commercial Bid far ANNUAL MAINTENANCE CONTRACT /
AMMUAL TECHMICAL SERVICE FOR COMPUTERS & PERIPHERALS IN VARIOUS
BRAMCHES AND OFFICES OF CANARA BANK UNDER RANCH| CIRCLE",

Commercial Bid skall be submitted as per Bill of Material and other terms and
conditions of RFP on prices. The Commercial Bid should give all relevant price

Canara Bank, CO RANCHI - RFP 02/2022-23 dated 27/10/2022
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information as per ANNEXURE-20. Any deviations from the Bill of Material / non
submission of prices as per the format shall make the bid liable for rejection,

# Under no circumstances the Commercial Bid should be kept in Part-aA e,
Conformity to Eligibility Critera) or Part B (l.e. Technical Proposal) Covers. The
placement of Commercial Bid in Part A (i.e. Conformity to Eligibility Criteria) &
Part B {i.e. Technical Proposal) covers will make bid liable for rejection,

» Bidder must take care in filling price information in the Commercial Offer, o ensure
that there are nd typographical or arithmetlic errgrs. All Felds must be THied up
cormectly.

» Any change in the Bill of Mmaterial format may render the bid liable for rejection. The
Commercial Bids that are Incomplete or conditional are liable ta be rejected.

# The Bidder should Indicate the individual taxes, and its applicable rate along with
the estimated tax amounts to be paid by the Bank.

6. TENDER FEE :-
&.1 The Tender Feei along with Applicable G537 has to be remitted by the Bidders
participating in the Tender/RFP by way of 0D favering Canara Bank, Circle Office,
Ranchi payable at "Ranchi”.

6.2 Tender Fees s nen - refundable for beth Qualtfied and Hon-Qualified Bidders.

6.3 The following amaunt shall be pavable towards Application money:

Application fees for RFP Rs.2360/- | By way of DD favoring "Canara Bank Circle
| (Re.2000/- plus GST @ 18%) | Office™ payable at “Ranchi®™.
{Non Refundable) |

6.4 Bidders who are Start-ups (registered for relevant items and monetary limit), MSEs are
exempted from paying Tender Fees. Such Exempted Bidders have to submit the
relevant Proof of their Registration as per Section - H of RFP.

6.5 Failure to produce the documents as necessary proof along with the Application fee
while submission of RFP proposal shall render the applicant ineligible for tender.

6.6 In case, tender/RFP 5 cancelled by the Bank for Bank's intemal reasons/
Administrative Exigencies, the Tender Fee shall be returned to the Bidders.

7. Earnest Money Deposit (EMD)/Bank Guarantee |n Lieu Of EMD :

The bidder shall furnish Earnest Meney Deposit (EMD) of Rs 30,000/ (Rupees Thirty
thousand Only) by way of Demand Draft drawn on any scheduled bank in faver of Canara
Bank, payable at Ranchi and should be kept along with the Part- A - Conformity Lo
Eliginility Criterfa. The EMD of the un-successful Bidders will be retumed upon the L1
Bidder accepting the order, N
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In case the EMD 5 submitted In the form of Bank Guarantee the fame should be valid for
the minimum periad of & months with a claim period of 3 months from the last date for

subimission of offer, The fermat for submission of EMD in the form of Bank Guarantes 5 as
per APPENDIX-C.

Submission of EMD in other than Part-A-Conformity to Eligibility Criterta Envelope is liable
to be rejected on grounds of non submission of EMD,

The Bank Guarantee ssued by the issuing Bank on behalf of Bidder in favor of Canara Bank
shall be tn paper form as well as issued under the “Structured Financial Messaging System’
{5FMS5), Any bank guarantee submitted in physical mode, including EMD/bid guarantee
which cannot be verifiable through SFME will be rejected summarily,

I cases where the manufacturer has submitted tBe Bid, the bids of 1ts authorized dealer
will not be considerad and EMD will be returned,

Bids without earnest money (bid security), unsigned and Incomplete ({i.e. when the required
bid formats have not been submitted), not responding to the Time of Reference fully and
properiy and Lhose with lesier validity than that prescribed in the RFP will be summarily
rejected as being non-responsive, before taking up the appraisal of the technical proposal.

The EMD of the Bigders not qualified under Technical Proposal will be returned without
interest within 30 days after the selected bidder accepts the order and gives his consent in
writben,

The EMD may be forfeited:

« |f the bidder withdraws or amends the bid during the period of bid validity
specified in this document,

« |If the selected bidder falls to accept the order within 7 days in accordance
with the terms of the RFP. .

COST & CURRENCY. = The Offer must be made in Indian Rupees only as per Bill of Material,

ERASURES OR ALTERATIONS - The Offers containing erasures of alleratians or overwnting
will not be considered, There should be no hand-writien material, corrections or
alterations in the offer. Technical detaiis must be completely filled in. Correct technical
infgrmatian of the product being offered must be filled in. Filling up of the information
using terms such as “OW", "accepted”, "noted”, “as given in Drochure/manuai”™ 15 not
acceptable, The Bank may treat such Offers as not adhering to the tender guidelines and as
unacceptable.

ASSUMPTIONS/PRESUMPTION/MODIFICATION - The Bank would like to expressly
state that any assumption, presumptions, modifications, terms, conditions,
deviation etc., which the bidder includes in any part of the Bidder's response to this
RFP, will not be taken into account either for the purpase of evaluation or at a later
stage, unless such assumptions, presumptions, modifications, terms, conditions
deviations etc,, have been accepted by the Bank and communicated to the bidder in
writing. The bidder at a later date cannot make any plea of having specified any
assumption, terms, conditions, deviation elc in the bidder’s response to this RFP. No
offer can be modified or withdrawn by a bidder after submission of Bid/s.
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11. SUBMISSION OF BIDS :-

11.1 The Hame and address of the Bidder, RFP Mo, and Due Date of the RFP are lo be
specifically mentioned an the Top of the envelope containing Bid.

11.2The bid/s properly superscripted in the manner prescribed In earlier clauses of this RFP
should be deposited in Lthe Tender Box at the Place, Venue, Date and Time menlioned
below:

Last Date of | Day Time Venue
| submission of Bid |

1701172022 Thursday | Up to | Canara  Bank, Circle Office Ranchi, 3rd
| 3.00 pmi | Floor, Haushalya Chambers, P P
Compound, Main Road, Ranchi - 34001

11.3 If the last day of submission of bids is declared as a holiday under NI Act Dy the
Government subsequent to issuance of RFP, the next working day will be deemed to be
the last day for submission of the RFP, The Bid/s which is/are deposited after the said
date and time shall not be considerad.

11.4 Bids sent through posticourier will not be accepled/evaluated., Ho offer will be
accepled directly. N

1.3 If envelopes containing bid documents, including the cuter envelope is not sealed and
marked in the prescribed manner, the Bank will assume no responsibility for the bid"s
mizplacement or premature opening,

11.6 The following officials will facilitate in bid related queries and make arrangements for
deposit of bid documents:

-

: First Official - Alternate Official
Mr Samsan Ekka Mr. Vikash kumar Singh
Senior Manager Manager
Canara Bank, Circle Office Ranchi, Canara Bank, Circle Office Ranchi,
ird Floor, Kaushalya Chambers, P P |3rd Floor, Haushalya Chambers, P P
Compound, Main Road, Ranchi - 834001 Compound, Main Road, Ranchi - E34001
Tel - 0651-2331682 /7763818492 Tel - 0631-2331662 / 6202123137

If documents are too bulky to be placed inside the tender box, arrangements will be made by
the above mentioned officials to recelve the tender, However, bidder should reach the venue
before the date and time stipulated above,
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12. Bid Opening: - The Part &- Conformity to Eligibility Criteria shall be opened in the
presence of the Bidder's representative/s whe may choose to attend the bid opening as per
Following schedule,

| Date Day Time Yenue

18/11/2022  Friday 3.00PM Canara Bank, Circle Office Ranchi, Ird Fiear,
| Kaushalys Chambers, P P Compound, Main Road,
' | Ranchi - 834001 .

Bldder's representative may be present in the place and venue well in time along with
an authorization letter in hand for each bid opening under this RFP, as per the format
(AMMEXLIRE-&) enclosed.

Mote: a&uthorisati ed in persan and shall not be plac

in any of the bid covers.

» Attendance of representatives of the bidders who are present at bid opening will be
Caxen In a register against hame, Hame of the Company and with full signature,

¥ The Bidders may note that no further notice will be given in this regard. Further, in case
the bank does not function on the aferesaid date due to unforeseen circumstances or
declared as hollday then the bid will be accepted up to 12.00 PM on the next working
day and bids will be opened at 3:00 PM at the same venue on the same day.

# The following details will be announced at the time of bid opening.

" Bidders name.
. Fresence of absence of costof the Bidding docurment and Bid security .
. Such other details as the Bank at its discretion may consider appropriate.

# 1T any of the bidders or all bidders who submitted the tender are not present during the
specified date, time, and venue of opening it will be deemed that such bidder s not
interested to partictpate in the opening of the Bid/s and the bank at its discretion will
proceed further with opening of the Part A= Conformity to Eligibllity Criteria in their
absence.

¥# The Part A- Conformity to Eligibility Criteria submitted by the bidder will be evaluated
based on the technical specification stipulated in RFP document. The Part B-Technical
Froposal of only these bidders who gualiled in Part A- Conformity to Eligibility Criteria
will be opened with due communication by the Bank.

¥ The Commercial Bid (Part C) of only those bidders who gualified in Part-B Technical
Proposal will be opened for armving at L1,
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Section E- Selection Of Bidder

1. Preliminary Scrutiny 5. Mormalization of bids
' i i =
|2 Clarification of Offers &, Intimatian £ Qualified/ Suceessful
Bidders
| 3. Evaluation of bids 7. Correction Of Error In Commercial Bid

4, Bidders Presentation/Site Visit! | 8. Cetermination of L1 Price
Product Demaonstration

1. Preliminary Scrutiny:

1.1 The Bank will serutinize the Bid/s received to determine whether they are complete 1n all
respects as per the reguirement of RFP, whether the documents have been properly
uploaded, whether items are offered as per RFP recuirements and whether technical
documentation as required to evaluate the offer has been submitted,

1.1 Prior to detafled evaluation, the Bank will determine the substantial responsiveness of each
Bid to the bidding document. Substantial Fesponsiveness means that the bid conforms Lo all
terms and conditions, scope of work and technical specifications and bidding document is
submitted without any deviations.

2. Clarification of Offers:

4.1 During the process of scrutiny, evaluation and companson of offers, the Bank may, at its
discretion, seex clarifications fromg bidders/any of the bidders on the cffer made by them,
The bidder has to respond to the bank and submit the relevant proof /supporting documents
required against clarifications, If applicable. The reguest for such clarifications and the
Bidders response will necessarily be in writing and & should be submitted within the time
frame stipulated by the Bank.

1.1 The Bank may, at its discretion, walve any minor non-canformity or any minor irreguiarity in
the offer. Bank's decision with regard to ‘minar non-canformity’ is final and the waiver shall
be binding on bidders and the Bank reserves the right for such waivers.

3. Evaluation of Bid:

3.1 The Bid will be evaluated by a Committee of officers of the Bank. If warranted, the Bank
may engage the services of external consultants for evaluation of the bid. It I3 Bank's
discretion to decide at the relevant point of time.

3.1 Part A- Conformity to Eligibility Criteria: The Part A- Conformity to Eligibility Criteria
submitted by the bidder will be evaluated based on Annexure-4 of RFP and on the
documents submitted as per Appendix-E. The proof of documents should be submisted as
per Appendix-E and it will be evaluated by the Bank and Bank will seek clarification, If
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required. The Part B-Technical Proposal of only those bidders wha qualified in Part A-
Conformity to Eligibility Criteria, will be opened with due communication by the Bank.

1.3 Part B- Technical Proposal:

The Part B- Technical Proposals submitted by the bidder will be evaluated for the
documents submitted as per Appendix-F. The Part C-Commercial Bids of only thoss

bidders who gualified in Part B- Technical Proposals, will be opened with due
commisnication by the Bank,

= The proof of documents should be submitted as.per Appendix-F and it will be evaluated
by the Bank and Bank will seek clarification, if required,

* The Technical Evaluation will be for Technical requirement as per Annexure-11 of BFP.

= Against each of the specificaticns under Technical requirements there is Bidder’s
response column where the bidder has two options viz., Yes, Mo 1o indicate their
FESQONSE,

= Presentation and Demanstration of the selution will be an important input to understand

guality of the Bidder's capahility and experence and cther details furnished by the
Bidder,

1.4 Part C-Commercial Bid {Indicative]: The Part C- Commercial Bid (Indicative) submitted
by the bidder will be evaluated based on the documents submitied as per Appendix-G.

4. Bidders Presentation /Site Visits/Product Demonstration:

4.1 The Bank reserves the right 1o call for a presentation on the features and functionalities
from those Bidders who have qualified in Part A-Conformity to Eligibility Criteria.

4.1 This exercise will be undertaken before opening ef the Commercial bids of the bidders
whose Fart B -Technical proposals has been opened,

4.3 Bidders are further required Lo be in preparedness 1o demonstrate the propesed solution
by arranging for product walk-threugh at their own installations/ principals/ RED labs duly
meeting the specific requirements/issues raised by the Bank, As a part of the technical
evaluation the Bank may at its discretion, reguest either all bidders or any of them to
arrange for the demonstration of their product more than once if felt necessary before
cammercial evaluation.

4.4 Bidders should arrange for visits to the reference sites wherein the product is successfully
Implemented by them. The bidcer shall Lake necessary permission from the site owner
and demanstrate the features and performance to the Bank at their own cost. The Bank
may require oniite reference visit or a Telephonic conversation with Lhe concerned.

4.5 All expenses Incurred in connection with the above shall be barne by the bidder only.
4.6 Setting of evaluaticn criteria for product demonstrations shall be entirsly at the

discretion of the Bank. The decision of Bank in this regard shall be final and in this regard,
no correspondence shall be entertained,
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5 MWormalization of Bids:

5.1 The Bank may go through a process of technical evaluation and normalization of the bids
ta the extent possible and feasible to ensure that, shorthisted Didders are maore or iess on
the same technical ground. After the normalization process, if the Bank fesls that, any of
the Bids needs 1o be normalized and that such normalization has a bearing on the price
bids; the Bank may at its discretion request technically shorthisiec Didders Lo re-submit the
technical and commercial bids (Indicative) once again for scrutiny. The resubmissions Can
be reqguested by the Bank in the following manner,

o [ncremental bid submission in part of the requested clarification by the Bank

ORr
s« Revised submissions of the entire bid in the whole

5.1 The Bank can repeat this normalization process at every stage of bid submission till Bank is
satisfied, The shortlisted bidders agree that, they have no reservation or objection to the
rormalization process and technically shartlisted bidders will, by respending to this RFP,
agree to participate in the normallzation process and extend their co-operation to the
Bank during this process.

5.3 The shertlisted bidders, by submitting the response to this RFP, agree to the process and
conditions of the normalization process.

6. Intimation to Qualified/Successful Bidders:

The Bank will prepare a list of qualified bidders at each stage on the basis of evaluation of
Part A-Conformity to Eligibility Criteria, Part - B Technical Proposal and Part C-
Commerctal Bid (Indicative). The names of gualified bidders at each stage would be
arnounced aon the Bank's Hotice Board / Bank's website [(i.e. www.Canarabank.com) of
the Bark, After entire completion of the Selection Process, the final list of the bidders
L1, L2, L3 .. etc.) will be announced as indicated above. Ho separate intimation will be
sent to successful Bidder,

7. Correction Of Error In Commercial Bid:

Bank reserves the right to correct any arithmetical errors furnished in the Commercial Bid, If
any such errors are noticed it will be rectified on the following basis:

7.1 Bank may walve off any minor infirmity or non-conformity or irregularity in a bid, which
does not comstitute a material deviation.

7.21f there is discrepancy between the unit price and total price (which 5 cbtained by
multiplying the unit price by the quantity), the onit price shall prevail and the total price
shall be corrected accordingly.

7,310 there |s discrepancy between percentage and amount, the amount calculated on
percentage basis will prevail.
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7.41f there is discrepancy in the total arrived at Bill of Material (addition, subtraction,
multiplication, division and carryover of amount from one page to another), correct total

will be arrived by the Bank and the same will prevail over the total furnished in the Bill of
Material

15101 there is a discrepancy between words and figures, the rate/ amount In words shall
prevatl, unless the amount expressed in words s related to a0 arithmetical error in which
case, the amount in figures will prevail, subject to the above two provisions,

If the bidder doss not accept the correction of errars, the bid will be re jected.

8. Determination of L1 Price:

8.1The L1 bidcer will be determined on the basis of the lowest price quoted n the
Commercial bid.

8.1 However, the Bank does not bind itself to accept the lowest or any Bid and reserves the
right to reject any or ail Dids at any point of time prior to the erder without assigning any
reasons whatsoever,

4.1 The bank reserves the right to re-tender without assigning any reasons whatsoever, The
bank skall rat incur any lability 1o the affected bidder(s) on account of such rejection,
Bank shail not be obliged to 'nform the affected bidder(s) of the grounds for the Banks
rejection.

8.4 The Bank reserves the right to modify any terms, conditions and specifications of the RFP
and Banx reserves the right to obtain revised price bids from the bidders with regard to
change in RFF clauses. Tha Bank reserves the right to accept any bid in whale or in part.

£.5 The bidder wha is L1 will be referred to as the selected bidder.

SECTION - F
(OWNERSHIP & AWARDING OF CONTRACT)

1. | Bid Validity Period 7. Project Execution -
i security Deposit / Performance Bank
2. ‘rrnﬂmal Ehwhigrenin o | Guarantee |
3-_ | Project Ownership 9. Execution ﬂ?ﬁ.grunwm |
|11-, Acceptance of Dffer 10, Pricing
5.

11 Crder Eaﬂcettalmm'Tennlna.t‘ruﬁ of

Award of Contrac
e ERERCH Contract

TR

6. I EffE"l:ti‘-fE.EELE

The above mentioned clauses are part and parcel of the RFP. Bidders are requested to refer at
the following wibsite for the above mentioned clauses
nitps: £ /canarabank. com/english/ announcements/ tenders/

Canara Bank, CO RANCHI - RTF 02/2022-23 dated 27/10/2022 Page 31 of &9

8/




doolel Qe Canara Bank €2\

rAmreeremen

1, Bid validity Period ;- The Offer submitted and the prices quoted therein shall be valid
far 180 days from the date of opening of Commercial Bid, Bid valid for any shorter period
shall be rejected by the Bank, *

2. Proposal Ownership :- The proposal and all supporting documentation submitted by
the pidder shall become the property of the Bank, As the Bidder's proposal is central to
the evaluation and selection process; It 5 important that, the bidder carefully prepares
the proposal as per the prescribed format only. Under no circumstance, the format can
be changed, altered or modified. Bidders must provide categorical and factual replies Lo
specific guestions. Bidders may provide additional technical literature relating to their
proposal but In a separate Annexure, Correct and current fechnical details must me
completely filled in, The APPENDICESSANNEXURES to this BEFP shall form integral part of
the RFF.

3. Project Ownership: - If the bidder is offering solutions/products from other
bidders/principals, as reguired in this BFP, they shall detail the responsibilities of the
parties involved and also submit a letter of undertaking from the parties mentioning thelr
conserit and assurance for satisfactory performance of the project. The bidder must
specify any and all relationships with third parties in respect of the ownership which are
redevant to this RFP,

« Ownership letter by the bidder to be submitted [Undertaking letter by the
bidder {aking the gwnership of the project exacution In case third party also
involved in project execution either fully or partiaily. The bidder shall also
submit the ownership certificate issued by the third party clearly mentioning
the extent of ownership)

4. Acceptance of Offer :-

4.1 The Bank reserves its right to reject any or offers without assigning any reason thereof
whatsoever,

4.2 The Bank will not be obliged to meet and have discussions with any bidder and/or to
entertain any representations in this regard.

4.3 The bids received and accepted will be evaluated by the Bank to ascertain the best and
lowest bid in the interest of the Bank, However, the Bank does not bind itself to accept
the lowest or any Bid and reserves the right to reject any or all bids at any point of
time pricr ta the order without assigning any reasans whatsoever. The bank reserves
the right 1o re-tender the RFP with ar without modifications,

4.4 The idder including those, whose tender is not accepted shall not be entitied to claim
any cosls, charges, damages and expenses of and Incidental o ar incurred by him
through or in connection with his submission of tenders, even though the Bamk may
elect to modify fwithdraw the tender

5. Award of contract: - The bidder whose Commercial bid is accepted by the bank will be
referred to as the selected bidder and Bank will notify the name of the selected bidder
by display in the Hotice Board of the Bank,

« The contract shall, be awarded and the order shall be placed on selected L1
Bidder, Bank reieases the order either in Full or in part er place mare than ocne
arder towards the contract based on project plan.
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= The selected bidder shall submit the acceptance of the order within seven days
from the date of issue of the Purchase crder. No conditional or quaiified
acceptance shall be permitted. The effective date for start of provisional
contract with the selected Bidder shall be the date of acceptance of the order
by the bigder,

» Bank reserves its right to consider at its sole discretion the late acceptance of
the arder by selected bidder. -

6. Effective Date: - The effective date shall be date of acceptance of the order by the
selected bidder. However, the bidder shall submit the acceptance of the order within
seven days from the date of receipt of order. The Bank reserves the right to consider the
iate accepiance of the order, if any, at its discretion,

Fallure to accept the order within seven days from the date of receipt of the order
makes the EMD liable for forfeiture at the discretion of the Bank. Thereafter the Bank
shall be at liberty to proceed with procurement from the other Bidders within the
purview of the same RFP by calling for fresh commercial quotes from the bidders. In
such an event, the initially selected bidder stands disqualified for further participating
tn-the subject Bid.

7. Project Execution: - The entire project needs to be completed as per the timelines
stipulated by the Bank. The Bank and the selected bidder shall nominate a Project
Manager immediately on acceplance of the order, who shall be the single point of
contact for the project at Ranchi. However, for escalation purpose, detalls of other
persons shall also be given. The project manager nominated by the bidder should have
prior experience in implementing similar project. Project Mick-Off meeting should
nappen within_ 7 days from the date of acceptance of purchase order. The Bidder shall
supmit &  Weekly progress report to the Bank on  the progress in
installation/commissioning of the solution as per format, which will be made available 1o
the selected bidder,

8. Security Deposit / Performance Bank Guarantee :-

The Bidder should submit a Security Deposit / Performance Guarantee for 3% of tetal
value of the contract within one week from the date of acceptance of the Order,

It the Security CDeposit/Perfarmance Guarantee | not submitted within the time
stipulated abave, penalty at 0.50% for each completed calendar week of delay or part
thereaf an the cost of the arder will be deducted from the delivery payment or from any
other payments far the delay in submission of Bank Guarantee. The total penalty under
this elause shall be restricted to 5% of the total order value.

Security Deposit should be submitted by way of DD drawn on Canara Bank payable at
Ranchi / Bank Guarantee may be abtained fromeany of the Scheduled Banks [other than
Carara Bank), Hawever, It should be as per the Appendix-D.

Security Depesit/Performance Bank Guarantee should be valid for three (3) years B Two
[2) Months from the date of commencement of AMC Period and shall be retained till the
compietion of AMC period. The guarantee should also contain a claim period of Three
months from the last date of validity.

The Bank Guarantee issued by the issuing Bank on behalf of Bidder in favor of Canara
Bank thall be in paper form as well as issued under the "Structured Financial Messaging
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System” (SFMS). The format for submission of Security Deposit / Performance Guarantee
in the form of Bank Guarantee is as per Appendix-D. Any bank guarantee submitted in
physical mode, including Security Deposit / Performance Guarantee which cannot be
veriflable through SFMS will be rejected summarily,

The bidder shall be responsible for extending the validity cate and claim period of the
Bank guarantees as and when L 5 due, on account of incompletion of the project and
warranty period.

The Bank shall invoke the Bank guarantee before the expiry of validity, if work s not
completed and the guarantee is not extended, or if the bidder fails to complete his
obligations under the contract, The Bank shall notify the Bidder in writing before
inveking the Bank guaraniee, .

The Performance Secunty will be forfeited and credited to the Proguring Entity’s
account in the evenl of & breach of contract by the bidder. The secunty deposit / Bank
guarantee shall be refunded to the bidder without interest, after the bidder duly
performs and completes the contract in all respects but not later than &0 (stxty) days of
completion of all such obligations including the AMC under the contract.

9. Execution of Agreement :-

Within £1 days from the date of acceptance of the Order, the selected bidder shall sign
a stamped "Contract Agreement™ with the Bank at the time, place and in the format
prescribed by the Bank and also Non-Disclosure Agreement (MDA, Failure to execute the
Contract Agreement and MDA makes the EMD Hable for forfetture at the discretion of the
Bank and also rejection of the selected Bidder.

The Contract Agreement shall include all terms, conditions and specifications of RFP and
also the Bill of Material and Price, as agreed finally after Bid evaluation and negotiatian,
The Contract shall be executed in English language In one original, the Sank receiving
the duly signed Onginal and the selected Bidder receiving the photocopy. The contract
shall be valid till all contracrual obligations are fulfilled.

Bank reserves the right to sefect the mext ranked bidder, if the selected bidder not
accepting the Furchase Order or withdraws his proposal after selection or at the time of
finalization of the contract or disqualified on detection of wrong or misieading
information in the offer.

10. Pricing :-

10.1 The Price offered to the Bank must be In Indian Rupees Inclusive of all taxes but
Exclusive of GST (CGST/SGST). The Vendor has to quote the applicable taxes
separately in the Bill of Materfal,

10.2 The item value along with GST should be claimed in the invoice and G5T will be paid
fn actual at our end,

10.3 Mo escalation In price quoted is permitted for any reason whatscever, Prices quoted
must be firm till the completion of the contract including warranty periad.

10.4 From the date of placing the order till the delivery of the systems, if any changes are
brought in the duties such as excise/customs etc., by the Government resulting in
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reduction of the cost of the systems, the benefit arising out of such reduction shall be
passed an to the Bank.

11. Order Cancellation/Termination of Contract -

1.1 The Bank reserves its right to cancel the entire / unexecuted part of the Purchase
Order at any time by assigning appropriate reasons and recover expenditure incurred
by the Bank in addition te recovery of liquidated damages in terms of the contract, in
the event of one or more of the following conditions:

11.2 Delay in delivery beyand the specified period for delivery.
11.3 Sertous discrepancies noted in the items deliverad,
11.4 Breaches in the terms and conditions of the Qrder.

11.5 The Bank reserves the right to cancel the contract placed on the bidder and recover
expenditure incurred by the Bank on the following circumstances:
+ Non suomission of acceptance of order within 3 days of order.
= Excessive delay in execution of order placed by the Bank.
* The Bidder commils a breach of any of the terms and conditions of the bid,
= The bidder goes in te liguidation voluntarily or otherwise,

# An attachment is levied or continues to be tevied for a period of 7 days upan the
effects of the bid.

= The progress made by the Bidder is found to be unsatisfactory.

» If deductions on account of liguidated Damages exceeds more than 10% of the
total contract price,

11.6 Bank shall serve the notice of termination to the bidder at least 30 days prior, of its
intention to terminate services during AMC period {If contracted).

11,7 The Bank reserves the right to recover any dues payable by the Bidder from any
amount outstanding to the credit of the Bidder, inciuding the pending bills and
security deposit, If any, under this contract.

11.8 In additien to the cancellation of purchase order, the Bank reserves its right to invoke
the Bank Guarantee or foreclese the Security Deposit given by the bidder towards
non- performance/nan-compliance of the terms and conditions of Lthe contract, to
appropriate towards damages,
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SECTION - G
GEMERAL CONDITIONS

1. General Oroer Terms | 11. Confidentiality and Non-Disclosure
Roles & Responsibility during |
o project Implementation T+ ncemnity
Responsibilities of the Selected
3. Bidder 13 Force majeure
4 Responstbility for completeness 14, Responsibilities of the Bidder
5. Imspection of Recards | 15, Corrupt and Fraudulent Practices
b Hegligence | 16, Amendments o the Agreement
7. Assignment | 17. Medification /Cancellation of RFP
8. Publicity |18, | Social Media Policy
2. Insurance : 19, Resolution of Disputes
| [ £
i0. intellectial Pro Rights = | 20, Legal Disputes and Jurisdiction of the

Court

The above mentioned clauses are part and parcel of the RFP, Bidders are reqguested o refer at
the fellowing website for the above mentiored clauses
hiips: //canarabank com/english/anncuncements/tenders/

1. General Order Terms ;-

1.1 The bid Is non-transferable.
1.2 Incomplete and unsigned quotations are Liable to be rejected,

1.3 EMD amgunt Lo be submitted along with the bid. Man submissicn af the EMD along
with bid will not be evaluated and application money remitted will be
forfeited. "

1.4 Price’ Schedule (Commercial Offer) is attached with this Tender notice as
Anfedure-20

1.5 The Bidder shall bear costs associated with the preparation and submission of the
bid, and Canara Bank in no case will be respensible or liable for this cost,
regardiess of conduct or outcome of bidding process.

1.6 The banx reserves the right to accept or reject any price guotation or cancel the
tender process and reject all quotations at any time, without thereby incurring
any llability to the affected bidder or bidders or any obligation ta inform the
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affected bidder or bidders of the ground for the banks action, The vendors may on
their own interest contact the bank on the tender after opening of the bids.

1.7 &ny bid received by the bank after the cut off time for submission of bid
prescribed by the bank will be rejected and/or returned unopened to the bidder,
which the bidder has to collect from the bank.,

1.8 AMC period shall be from 01.04.2022 to 31.03.2025 subject to guarterly review.
The Bank reserves the right to renew contract based on satisfactory performance
review,

1.9 Déstricts coverad: All districts in the state of Jharkhand.

1.10 Details of total number of Deskiops, LaserJet Printers, Inkjet Printers, Paswsbook
Printers, High Speed 5canmers, Flatbed Scanners shall be provided to the Selected
Bidder,

1.1% Unit wise annual rate should be quoted for each ftem (Desktop, Printer, Scanner,
Laptop etc. ) in commercial bid.

1AZ I any of the parts are nol covered under AMC, list of those parts should be
mentioned while submitting the bid.

1.13 Ho penalty will be charged if the complaint 15 setiled either by repaired or by
providing standby equipment within the stipulated time. IT the complaint remaing
unsettled beyend the specified time frame penalty will be imposed as per Clause
3.1 under Section C.

1.14 Stamped AMC agreement of Reguisite Stamp value as prevailing in Ranchi has o
be executed between the Bidder and Canara bank as per Clause-3.1 of Section C
at the Cost of Bidder,

1.15 The bidder should submit Performance Guarantee/Secunty deposit at Canara Bank
egual to amount of 035 of the total AMC conbract amount at the tme of execulion
of the AMC agreement, The guarantee shall remains in full force and effect up to
the annual Maintenance Contrach period with a claim period of three months.,

1.16 Paymenl will be made on Quarterly basis in arrears (nol in o advance) duly
deduction of applicable taxes prevailing from Ume to Ume after submission of,
Satisfactory Service, Frevenbive Maintenance B Service Call Leog reports duly
signed by the respective Branch/offices from Branches and Offices. Any statutory
deductions applicable such as, IT-TDS, G5T-TDS and other applicable TDS/ Taxes,
if any, wiill be deducted while making payment 1o the Selected Bidder.

1.17 Bank will provide upcated list of hardware assets periodically on account of
movement of hardware items, disposal of old hardware items etc. in such cases,
pro-rata based variations will be affected tn the AMC charges payable.

1.18 Ban« reserves the right te remove any time or type of items at any point of time
without assigning any reason from the scope of the AMC contract. Mo AMLD charges
witl be paid for these eguipments from the state of such remowval.

1.19 There should be a centralized call management system and a single Point of
Contact for each District for Coordinating calls from Branches/Offices,
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1.20 The bidder has to provide One {1) engineer at Circle Office Ranchi and Cne (1}
Resident Engineer at each of the three Regicnal office lecatiens at Dhanbad,
Jamshedpur & Ranchi.

1.21 The AMC is subject to Quarterly review and If the services are found to be
unsatisfactory, Bank shall have the right to terminate the AML immediately at any
poirt of time or by giving notice of 30 days In advance {as per clause 9,20 under
Section B).

2 Roles & Responsibility during profect Implementation :- All toels, tackles, testing
instruments, consumables, vehicles, etc,, as required during all operations such as
tramsport, indtailation, testing, commissioning B maintenance during contract period,
shall be provided by  the Bidder ab no extra cost Lo the Bank for completing the
wape of work as per this RFP.

The selected Bidder shall take all steps to ensure safety of bidder's and the bapk's
personnel during execution of the contract and alss be lable for any consequences
due 1o omission or act of the selected bidder or theirs sub-bidders.

In case any damage of Bank's property during execution of work s attributabie to the
bidder, bidder has to replace the damaged property at his own cost.

3 Responsibilities of the Selected Bidder :-

3.1 The Selected bidder has to infarm change in the management of the company, if
any, to the Bank within 30 days from the date of such change during the AMC
period.

3.1 The Bank will call for Audited Balance Sheet of the selected Bidder at any point of
time during the AMC period and the selected Bidder shall provide the same.

3.3 The selected bidder shall submit upcdated Escalation Matrix for  the
product/services on  a quarterly basis as at the end of each guarter,

4 Responsibility for completeness :-

4.1 The bidder shall ensure that the Services provided meets technical and functional
requirements as envizaged in the scope of the BFP.

4.1 Any supplies & services which might nat have been specifically mentionad in this
tender but are necessary for the performance or completeness of the Drder, shall
ke provided / made avallable as per the time schedule for smecth and efficlent
operation and malntenance of the system uncer Indian condition,

4.3 The Bidder shall be respansible for any discrepancies, errors and omissions in the
drawings or other information submitted by him frrespective of whether these
have been approved, reviewed or otherwise accepted by the bank or not. The
bidder shall take all corrective measures arising out of discrépancies, error and
omissien in drawings and other information as menticned above within the time
schedule and without extra cost to the bank,

5 |Inspection of Records :- Bank at its discretion may verify the accounts and recards or
appaint thirg party for verification Including an auditor for audit of accounts and
records under this RFP and the Bidder shall extend all cooperation in this regard,
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& MNegligence :- In connection with the wark or contravenes the provistons of General
Terms, if the selected bidder negiects to execute the work with due diligence or
expedition or refuses or neglects to comply with any reasonable order given to him in
writing by the Bank, in such eventuality, the Bank may after giving notice in writing
to the selected bidder calling upon him lo make good the failure, neglect or
contravention complained of, within such times as may be deemed reasonable and in
default ef the =aid notice, the Bank shall have the right to cancel the Contract
haoiding the selectec bidder lable for the damages that the Bank may sustain in this
behalf. Thereafter, the Bank may make good the failure at the risk and cott of the
selected bidder,

7 Assignment: - The Bidoers shall not assign to any one, in whole or in part, it's

obligations to perform under the RFP/contract, except with the Bank's prior written
congent,

If the Bank undergoes a merger, amalgamation, take-over, consolidation,
reconstruction, change of ownership etc., this RFP shall be considered to be assigned

to the new entity and such 2n act shall not affect the rights and obligations of the
Bidder under this RF®,

8 Publicity: - Any publicity by the bidder in which the name of the Bank is to be used
will be done only with the explicit written permission of the Bank,

9 Insurance :- The Hardware if any to be supplied for providing AMC Services will be
imsured by the bidder against all risks of loss or damages.

10 Intellectual Property Rights :-

10.1 Brdder warrants thal the inputs provided shall not infringe upon any third party
intellectunl property rights, including copyrights, patents and other tntellectual
property rights of any nature whatsoever. Bidder warrants that the deliverables
shall rot infringe upon any third party intellectual property rights. including
copyrights, patents and other intellectual property rights of any nature
whatsoever, The bidder should ensure that the Software supplied to the Bank shall
not infringe the third party intellectual property rights, if any, The bidder has to
ensure that third party rights are not infringed even in case of equipment
/software supplied on behalf of consertium as bidder.

10.2 in the event that the Del'verables become the subject of claim of violation or
infringement of a third party's intellectual property rights, bidder shall at its
choice and expense: [a] procure for Bank the right to continue to use such
deliverables; [b] replace or modify such deliverables to make them non-infringing,
provided that the same function is performed by the replacement or modified
deliverables as the infringing deliverables: or [c] if the rights to use capnot be
procured or the deliverables cannot be replaced or modified, accept the return of
the deliverables and reimburse bank for any amounts paid to bidder for such
deliverables, atong with the replacement costs incurred by Bank for procuring an
equivalent equipment in addition to the penalties levied by Bank. However, Bank
shall not bear any kind of expense, charge, fees or any kind of costs in this regard.
Motwithstanding the remedies contained herein, the bidder shall be responsibie
for payment of penalties in case service levels are not met because of inability of
the bank to use the proposed solution, e
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10.3 The indemnification obligation stated in this clause apply only in the event that
the indemnified party provides the indemnifying party prompt written notice of
such claims, grants the indemnifying party sole authority to defend, marage,
negotiate or settle such claims and makes available all reasocnable assistance in
gefending the claims (at the expenses of the Indemnifying party ). Natwithstanding
the foregoing, neither party is authorized to agree to any settlement or
compromise or the like which would require that the indemnified party make ary
payment or Dear any other substantive obligation without the prior written
consent of the indemnified party. The indemnification obligation stated in this
clause reflects the entire Uability of the parties for the matters addressed

thereby.

10.4 The bidder acknowledges that business logics, work flows, delegaticn and deision
making processes of Bank are of business sensitive nature and shall not be
disclosed/referred to other clients, agents or distributors of Software,

11 Confidentlality and Non-Disclosure :-

11.1 The bidder shall take all necessary precautions to ensure that all confidential
information is treated as confidential and not disclesed or used other than for the
purpose of project execution. Bicder shall suitably defend, indemaify Bank for any
loss/damage suffered by Bank on account of and to the extent of any disclosure of
the confidential information. The bidder shall furnish an undertaking as given in
AMMEXURE-8.

11.2 No media release/pubiic announcement or any other reference o the RFP or any
program there under shall be made without the written consent of the Bank. Any
such reiease / announcerment by phatographic, electronic or other means is
strictly prohibited.

11.3 Provided that the Confidentiality Clause may not be applied to the data or
information which;

» ‘Waz available in the public domain at the time of such disclosure
through no wrongful act on the part of the Bidder.
= s received by the Bidder without the breach aof this Agreement.

= 15 required by law or regulatory compliance to disclose to any third
persan,

» s explicitly approved for release by written authorization of the Bank.

11.4 These Confidentiality Obligations Shall Survive the termination of this Contract
And the bidder shall be bound by the said abligations,

12 Indemnity :-

1.1 The bidder shall keep and hold the Bank indemnified and harmiess from time to
me ard at all times againgt all actions, proceedings, claims, suits,
Uabilitiesincluding  statutory lability), penalties, demands, charges, costs
(including legal costs) and expenses, damages, losses and any cther expenses
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which may be caused to or suffered by or made or taken against the Bank arising
put of; *

* The breach, default or non-performance of undertakings, warranties,
cavenanis or obligations by the bidder:

= Any contraventicn or Nen compliance with any applicable laws, reguiations,
rules, statutory or legal requirements by the bidder,

12.1 The bidder shall indemnify, protect and save the Bank against all claims, losses,
costs, damages, expenses, action suits and other proceedings, resulting from
infringement of any law pertaining to patent, trademarks, copyrights etc. or such
olher statutory infringements in respect of Software items supplied by therm.

* Al indemnities shall survive notwithstanding expiry or termination of the
contract and bidder shall continue to be liable under the indemnities.

« The limits specified above said clause shall not apply to claims made by the
Bank/third parties in case of infringement of Intellectual property rights or for
claims relating to the loss of damage to real property and tangible perscnal

property and for bodily injury er death-and in these cases the lability will be
uniimited.

= All Empleyees engaged by the Bidder shall be in sole employment of the bidder
and the bidder shall be solely responsible for their salaries, wages, statutory
Fayments etc, That under no circumstances shall be Bank be liable for any
payment er ciatm or claim or compensation (including but not limited o
compensation on account of Injury / death / termination) of any nature to the
emaloyess and personnel of Lthe bidder.

13 Farce Hajeure i=

13.7 Bidder shall not be liabie for default or non-performance of the obligations under
the Contract, f such default or non-performance of the abligations under this
Contract 2 caused by any reason or CirCumstances Of OCCUTTences beyend the
control of Bidder, t.e. Force Majoure.

13.2 For the purpese of this clause, "Force Majeure” shall mean an event beyond the
centrol of the Bidder, due to or as a result of or caused by acts of God, wars,
insurrections, riots, earth quake and fire, Government pelicies or events not
foreseeable but does not include any fault or negligence or carelessness on the
part of the Selected Bidder | resulting in such a situation,

12.3 In the evest of any such intervening Force Majeure, Bidder shall notify the Bank
In writing of such circumstances and the cause thereof immediately within five
calendar days, Unless otherwise directed by the Bank, Bidder shall continue ta
perfarm ¢ render / discharge other obligations as far as they can reasonably be
attended / fulfilled and shall szeek all reasonable altermative means for
performance affected by the Event of Force Majeurs.

13.4 In such a case, the time for performance shall be extended by a period (5} not less
than the duration of such delay. If the duration of delay continues beyond a
period of three menths, the BANK and Bidder shall hold consultations with each
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other in an Endeavour to find a solution to the problem. Nobwithstanding above,
the deciston of the BANE shall be final and binding on the Bidder.

14 Responsibilities of the Bidder :-

By submitting a signed bid/response to this RFP the Bidder certifies that:

¥ The Bidder has arrived at the prices In it5 big without agreement with any other
bidder aof this RFP for the purpose of restricting competition,

# The prices in the bid have not been disclosed and shall not be disclosed to any
other bidder of this RFP.

» Mo attempt by the Bidder to Induce ary other bidder to submit or not to submit a
bid for restricting competition has occurred.

» Each Bidder must indicate whether or nol they have any actual or potential
conflict of interest related to contracting services with CAMNARA BANK. In case
such conflicts of interest do arise, the Bidder must indicate the manner in which
such conflicts can be respived.

# The Bidcer represents and acknowledges to the Bank that [ possesses necessary
experience, expertise and ability to undertake and fulfill its obligations, under
all phases involved in the performance of the provisions of this RFP. The Bidder
represents that all software to be supplied in response to this RFP shall meet the
propesed Bidder solution  requirements. The Bidder shall be reguired 1o
independently arrive at & solution, which is sultable for the Bank, after 1aking
rto consideration the effort estimated for implementation of the same. If any
services, functions or responsibilities not specifically described in this RFF are an
inherent, necessary or customary part of the deliverables or services and are
reguired for proper performance or provision of the deliverables or services in
accordance with this RFP, they shall be deemed to be included within the dcope
of the deliverables or services, as if such services, functions or responsibilities
were spectfically required and described in this BFF and shall be provided by the
Bidder at no additional cost te the Bank. The Bidder also acknowledges that the
Bank relies on this statement of fact, therefore neither accepting responsibility
for, nor relieving the Bidder of responsibility for the performarce of all
provisions and terms and conditions of this EFP, the Bank expects the Bidder 1o
fulfill termis and conditions of this RFP.

# In future, if the Bidder gets involved in Regulatory issues/ Licensing issues with
any Govt./Law enforcing agency/ Regulatory authorities, it is the responsibility
of Bidder to replace the Techralogy &t no additional cost to the Bank.

15 Enrrugt and fraudulent Practices :-

15.1 As per Central Vigilance Commission (CVC) directives, it 1t required that Bidders
fauppliers / Contraciors observe the highest standard of ethics during the
procurement and execution of such contracts in pursuance of this policy:

15.1 "Carrupt Practice” means the offering, giving, receiving or soliciting of anything of
valugs o influence the actlon of an official in the procurement process or in
contract execution AND.
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13.1 "Fraudulent Practice” means a misrepresentation of facts In order to Influence a
procurement process or the execution of contract to the detriment of the Sank
and inciudes collusive practice amang bidders (prior 1o or after bid submission)
designed to estabiish bid prices at artificial non-competitive levels and to deprive
the Bank of the benefits of free and open competition.

15.4 The Bank reserves the right to reject a proposal for award if i1 determines that
the bidder recommended for award has engaged in corrupt or fraudulent practices
i competing for the contract in guestion.,

15.5 The Bank reserves the right to declare a firm ineligible, efther indefinitely or for a
stated period of time, to be awarded a contract If at any time it determines that
the firm has engaged in corrupt or fraudulent practices in competing for or in
executing the contragt,

13.6 The decision of Bank in determining the above aspects will be final and binding on
the Gidders. No Bidder shall contact through any means of communication the
Bank or any of its employees on any matter relating to its Bid, from the time of
Bid opening to the time the contract |s awarded. If the bidder wishes ta bring
additionzl information to the natice of the Bank, it may do se in writing.

15.7 Any effort/attempt by a bidder to influence the Bank in its decision on bid
evaluatian, Bid comparison or contract award may result in not rejection of the
Bidder's bid and/ar blacklisting the Bidder. The Bidder agrees not to hire, salicit
or accept solicitation either girectly or through a third party from any of the
employees of the Bank directly involved in this contract during the period of
contract and one vear thereafter, e:cep: as the parties may agree on the case to
case basis,

15.8 The selected bidder shall ensure compliance of CVC guidelines issued or 1o be
tssued from time to time. The Bank is in the process of adopting integrity Pact as
per the directives of Government of India. The Bidder/s is/are required to abide
by the same,

16 Amendments to the Agreement :- Once contract agréeement are executed with
the bidder, no amendments or modifications of Agreement and no waiver of any of
the terms or condittans hereof shall be valid or binding unless made in writing.

17 Modification/Cancellation of RFP: - The bank reserves the right to
modify/cancel/re-tender without assigning any reasons whatsoever. The bank shall
not Incur ary llability to the affected bidder(s) an account of such rejection, Bank
shall not be obliged to inform the affected bidderis) of the grourds for the Bank's
relection,

13 SOCIAL MEDIA POLICY: Mo person of the Bank or the Contractors and third parties
shall violate the Social Media Policy of the Bank.

The fellowing acts on the part of persennel of the Bank or Contractors and third parties
shall be construed as violation of Social Media Policy:

« Non-adherence to Lhe standards/guidelines in relmm ta Social Media Policy
tssued by the Bank from time to time,

:::::
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« Any omission or commission which exposes the Bank to actual or potential
monetary loss or otherwise, reputation loss on account of non-adherence of

Social Media related systems and procedures,

19 Resolution of disputes: - All disputes and differences of any kind whatsoever, arising
aut of or in connection with this Cffer or In the discharge of any obligation arising under
this Offer (whether during the course of execution of the order or after completion and
whether beyond or after termination, abandonment or breach of the Agreement) shall
be resolved amicably. In case of fatlure [0 redolve the disputes and differences amicably
the matter may be referred toa sele arbitrator mutually agreed upon afier issue of at
least 30 days notice in writing to the other party clearly seiting cut there in the specific
disputes. In the event of absence of corsensus about the single arbitrator, the dispute
may be referred (o joint arbitrators; one to be nominated by each party and the said
arbitrators shall appoint a presiding arbltrator. The provisions of the Indian Arbitration
and Conciliation Act, 1995, shall govern the arbitration. The venue of arbitration shall
be Ranchi, INDILA.

20 Legal disputes and Jurisdiction of the Court: - All disputes and controversies
between Bank and Bidder shall be subject to the exclusive jurisdiction of the courts in
Banchi and the parties agree to submit themselves Lo the jurisdiction of such court this
RFF/contract agreement shall be governed by the laws of India,
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SECTION H -
PURCHASE PREFEREMCE:-

Procurement through Local Suppliers
(Make in India]  (MA)

-

1. Micro B Small Enterprises

3. Stark <Up

The above mentioned clauses are part and parcel of the RFP. Bidders are requested to refer at
Lhe fellowing website for the above mentioned clauses

hitgs!/ /canarabank. com/english/ announcements/ tenders

1. Micro & small Enterprises :-

1A Frocurement through M3Es {Micra & Small Enterprises) will be done as per the Policy
puidelines issued by the Minlstry of Micra, Small & Medium Enterprises vide Gazette
notification na. DL -33004/99 dated 23.03.2012 and as amended from time Lo time.
Following are the conditions applicable as per the Government of India Guidelines:

1.2 M5Es should provide proof of their being registered as MSE (indicating the Terminal
Waltdity Date of their Registration) for the item under Tender/ RFP alang with their
offer, with any agency menticned tn the Hotification, fncluding :

o [istrict Industries Centres or
«  kKhadl Village Industnes Commission or

¢ whagi & Village Industries Board or

s Colr Board or Mational Small Industries Corporation or
v [irectorate of Handicrafts & Handloom or
» Any other body specified by the Ministry of Micro, Small & Medium Enterprises.

» For ease of registration of Micro and Small Enterprises (MSMES), Ministry of MSE
has started Udyog Aadhaar Memorandum which is an online registration system (fres
of cost) w.e.f. 18th September, 2015 and all Micro & Small Enterprises (MSEs) whao
are having Udyog Aadhaar Memorandum should also be provided benefits available
far M3Es under the Public Procurement Policy for Micro and Small Enterprizes
(MEEs), Order 2012,
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1.3 MSEs participating in tenders, quoting price within price band of L1+15% shall also be
agllowed to supply a portion of requirement by bringing down their price ta L1 in a
situation where LY price s from somegne other than MSE & such MSE shall be allowed
to supply at least 25% of total tendered value. In case there are more than one MSEs
within such price band and agree to bring down their price to L1, the 25% quantity is
to be distributed proportionately among these Bidders. In such case distribution
finalised by the Bank shall be binding on all the successful bidders.

1.4 M5Es are exempted from paying Application fee/cost & EMD, subject to furnishing of
valid certificate for claiming Exemption.

1.5 The Eligible MSEs who intend to match the L1 Price (ultimately decided by the Bank)
shall indicate the willingness to match the L1 Price within 6 working days from the
aate of communication from the Bank to avail the purchase preference.

1.6 Bidder has tc submit a seif-declasation accepting that if they are awarded the
contract and they fail to sign the contract, or to submit a performance security
before the deadline defined in the RFP, they will be suspended for the period of
three years from being eligible to submit Bids for contracts with Canara Bank as per
Form PP-8,

1.7 The aforesaid Policy s meant for procurement of only goods produced and Services
rendered by MSEs and not for any trading activities by them. An MSE unit will not get
any Purchase Preference gver any other M3E Unit.

1.8 The details are available on web site demsme.gov.in

4. Procurement though Local Suppliers{Make in India) :-

2.1 Local Supplier: A supplier or service provider whose product or service offered for
procurgment meets the minimum local content,

1.1 Local Content: The ameount of value added in India which shall be the total value of
the item procured (excluding net domestic indirect tawes) minus the value of
imporied content in the item {including all custom duties) as & proporticn of the total
value, In percent ([presently 50%). Local content can be increased through
partnerships, cooperation with local companies, establishing production units in India
or Joint Ventures (JV} with Indian suppliers, increasing the participation of local
emplayees in services and training them,

2.3 Margin of Purchase prefersnce: The maximum extent to which the price quoted by
a local supplier may be above the L1 big for the purpose of purchase preferebce

[presently 20%)

i.4 Requirement of Purchase Preference: Furchase Preference shall be given o local
suppliers of services where the bid is evaluated on price alone, the following
procegure shall be followed:

= If L1 bid 1¢ from a local supplier, the contract for full quantity will be
awarded to LY bidder,
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# If L1 bid ts not from a tocal supplier, full arder quantity shall be awarded to
lowest bidder among the lacal suppliers whose quoted price falls within the
margin of purchase preference and matching L1 price,

FIn case such lowest eligible local supplier fails to match the L1 price, the
rext higher local supplier whose guoted price falls within the purchase
preference mardin (presently. 20%) and matching the LY price shall be
affered for full order quantity.

7 |n case none of the local suppliers within the margin of purchase preference
matches the L1 price, then the contract may be awarded te the L1 Bidder,

2.5 Incase s bidder is eligible to seek benefit under Purchase PP-LC policy as well as PPP
for MSE 2012, then the bidder should categorically seek benefits against only one of
the two policies i.e. either PP-LC and MSE policy in Form PP-A. The cption once
exercised cannot be madified subseguently.

2.4 Purchase preference benefis shall be extended to the bidder based on the declared
option subject to the bidder meeting the requirements contained in that purchase
preference policy.

1.7 In case an MSE bidder opts for purchase preference based on PP-LC, he shall not  be
entitled to claim purchase preference benefit available to MSE Bidders under PPP-
N1, However, the exemptions from: furnishing Bidding Document fee and Bid
security/EMD shall continue to be available ta MSE Bidders.

2.B For price matching opportunities and distribution of guantities among bidders
ibidder's option to availl any one out of two applicable purchase preference policies,
fog,, PP-LC-204T7 or PPP-2012 will be considered), the precedence shall be in the
following order;

» Public Procurement Policy for MSE 2012.
# Purchase Preference linked with Local Content {PP-LC].

3. STARTUP :

1.1 It is applicable for Indian Bidders only as defined in gazette notificalion no. D.L-
13004799 dated 11.04,.2018 of Ministry of Commerce and Industry and as amended
from time to time.

3.2 As mentigned m Section-ll of Q.M. No.F.20/2/1014-PPD(PL.) dated 20.09.2014 of
Procurement Policy Bivision, Department of Expenditure, Ministry of Finance on Prior
turpover and prior experience, relaxations may be applicable for all Sartups
[whether Micro & Small Enterprises (MSEs) or otherwlse] subject te meeting of the
quality and technical specifications specified in tender document.

3.3 Further, the Startups are also exempted from submizsion of Tender Fee and EMDs,

3.4 For availing the relaxations, bidder is reguired to submit requisite certificate towands

Startup enterprise registration ifssued by Department of Industrial Policy and

_ Promation, Ministry of Commerce and the certificate should be certified by the
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Chartered Accountant (nol being an employee of a Director or not having any interest
tn the bidder's company/firm) and notary public with legible stamp.

1.5 Bidder has to submit as self-declaration accepting that if they are awarded the
contract and they fail to sign the contract, or to submit a performance security
before the deadline defined in the RFP, they will be suspended for the period af

three years from being eligible to submit Bids for contracts with Canara Bank as per
Form PR-G.

\‘ |
L,
A -

Sy | o~
.

w

DIVISIONAL MANAGER
CANARA BANK
CIRCLE OFFICE, RANCHI
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Hote: The following Sections, Annexures, Forms and Formats are uploaded in Bank's

website under URL:  https://canarabank.com/english/announcements/Tender/
Bidders are regquested to submit applicable Annexures, Forms and Formats by

downloading from the above-mentioned website,
AHHEHHHEd
Checklist

Ha DESCRIPTION

Submitted

F. ANMNEXURES { To be submitted with Part A- Conformity to Eligibility Criteria)

L4

e R

1 r
Ir H ",
-

1 | eheck list ]
2, Btd Covering Letler Formas |
3 ! Applicant’s Profile .
_4‘ Eligibility Criterta Declaration |
>, Service Suppart Details
ﬁ_‘ | J!-u.tht_'.t_r'lz_atjnz:n Letter Format 1
7. ‘ List of Applicant’s Major Custemery &n Last 5 years
__E' | ton-Dizclosure Ag.'r.':'.'r'.m_ll
L Details of Offfices -’Brﬂnc_r_:g'_:t_.fﬁ_e_r:.-:lfe =
|_ _ _ ANNEXURES (| To be submitted with Part-B -Technical Proposal)
I 10. | Technical Bid Euw.-rl_ﬂ_n_!._e_'_tter format
I_ T !Tﬂhnk:a'. & Functional requirsments
1. Lust of Hardware Hems .
|
_ 13. | Undertaking of Authenticity of Hardware and Peripherals
| | b Lﬂampiun:t Staterment
15, Undertaking letler formar
16. . Esq:.al::l'.!-.:'fn..hl'.Mr:-u -
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T | —— ‘
ompliante to 5Cope of work
18, '
Mashked bill of Matertal =
ANNEXURES ( Ta be submitted with Part-C -Commercial Proposal) |

19 |

- Covering Letter for Cammercial Bid |
0, Bl Of Materials

Appendix ( Other Formats to be submilted)

A Undertaking for applicability of Purchase Preference Policy
G Solf Declaration of MEMs and Startup
_:' | Bank Guarantee Fermat for Earnest Maney Deposit
. . | Performa of Bank Guarantee !n; :m:m_wfurmanm
I E. Instructicns to be noted while prepanng Ssubmitiing Part A- Confermity 1o Eligibility Criteria
_F‘ Instructions 1o be noted while submitting Part B-Technical Proposal
| G Instruction o be noted while submitting Part C-Commiercial Bid

Bidders to verify the checkpoints and ensure accuracy of the same before submission of the bid,

Date Signature with Seal ;
i Hame
Designation
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ANNEXLIRE-2

Bid Covering letter format

Heference No; Date:

The General Manager,

Canara Bank,

Technical management section,

3rd Flear, Kaushalya Chambers, PP Compound,
faain Aoad, Ranchi - 834001

Deaar Sir,

3UB: ANNUAL MAINTEMANCE CONTRACT / ANNUAL TECHNICAL SERVICE FOR COMPUTERS &

PERIPHERALS IN VARIDUS BRANCHES AND OFFICES OF CANARA BANK UMDER RAMCHI
CIRCLE

Ref: Your RFP Q1/2022-23 daved 27/110/2012

Having examined the tender document including all Annexure / Appendices the receipt of
which 15 hereby duly acknowledged, we, the undersigned, offer for Annual Maintenance
Contract / Annual Technical Service for Computers & Peripherals in various branches and
Offices of Canara Bank under Ranchi Circle,

Wi agree to abide by and fulfill terms and conditions and scope of work as defined in BFP and in
default Lhereol, to forfeit and pay to you or your successors, of authorized nominees such sums
of money a8 are stipulated in the conditions contained in RFP.

This 15 to confirm that we unconditionally accept Instructions and Terms and Conditions of
the subject RFP of wendors for groviding Comprehensive Onsite AMC Services for
Computer Hardware ltems present in branches / affices of Canara Bank in Jharkhand
state coming under Canara Bank, Ranchi Circle Office,

We hereby declare that the information submitted above 15 true to the best of our knowledge.

We undersiand that in case any discrepancy 18 found in the information submitted by us, our Bid
is Hable to be rejected,

Date Signature with Seal @
Name

Designation

=TT

...... L TES SRS
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ANNEXURE-3

Applicant's Profile

i 5l Particulars Details
| Mo,
a,
Hame of the Suppliers/Firm/Company
T i
Constitution
i- tl
Date of Establishment/Incorporation
d.
Whether in  technical collaboratisn  with Foreign
Company? If so give details
e.
Mumber of Years in the Business
B2
address (Order to be placed on which Office)
Registered Office
Corporate Office
B.
Telephone Ho
FAX Mo y
E-mail Address
Website
h.
Turnover frem [T related business.
2078-2019
20M9.2020
2020 - 2021

along with location name) .

=ervice Met Work [(Mumber of Service Centers in Jharkhand

Canara Bank, 0O RAMCHI - RFP 02/2021-23 dated 27/10/2022
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| G8T Registration Number 15

_il'_l_f-;_{l_q.'_!_ dal Canara Bank

Cur FAN numier for Income Tax

Cur Bank Details

Hame and Style of Bank Account
Mame of the Bank and Branch address
Account Number

RTGS / KEFT Code

signature with Seal ;

Hame

Designation

[Note: These detalls should be on the letter head of Bidder and should be signed by an
Authorized Signatory with Mame and Seal of the Company]
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Annexure-4

Eligibility Criteria Declaration

[Mote: These details should be on the letter head of Bidder and should be signed by an
Authorized Signatory]

SUB; RFP for Annual Maintenance Contract/ Annual Technical Service for Computer hardware
and peripherals of Canara Bank bFanches and offices in Jharkhand state.

Ref: RFP 02/2022-23 dated 27/10/2022

We have carefully gone through the contents of the above referred RFF and Replies to
Prebld Queries and Amendments and furnish the following Information relating to Eligibility
Criteria,

| Bidder's

sl Documents to be submitted for | Response and

M. Eligibdiity Criteria Eligibility Criterla Compliance Documents
Submitted

The Bidder should be a | Copy of Certificate of L|.P|
partneérship firm registered | registration.

under LLP | jom)

Act, 2008 /MSME/ Indian
Partmership At 193 or
Company In India as per

Copy of Certificate af

Incorporation and Certificate of
| Commencement of in i

1. or Indlan Companies Act, ' AAn:

2013, [CR}
‘ Certificate of Incorporation in

case of  Private  Limited
I Company, fssued by the Registrar
of Companies.
(O}
| Certification of MSME registration

i The Bidder is An authorized | If the applicant 15 a Partner of .
service Provider any DEM, an Undertaking Letter
flel-3) has to submitted to this effect.

Bidder should be the
Z. partner for one or more | The bidder should certify with
OEMsz the valid proaf of an Authorized
rervice Provider,

CONSTITUTION

EIJEHFGSIJ.I"DS[J

r
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Bidder must have
average minimum tumover
Fz.53.00 Crores in the {ast
two financial vears.

Bidder has fo submit coples of
audited Eualnrtcr Sheet for last 2
Years.
AND

Bidder must produce & |
certificate fram the Company's

3, Chartered Accountant to this
= effect,
=
(W) The documents certified by
= Chartered Accountants should |
E mandatorily contain  Unigue
I Decument Identification Mumber,
| The Bidder should have | The Bidder must produce a
Positive Met Warth as on | certificate from the Company's
IMA03/2019,  31/03/2020 | Chartered  Accountant to  this
” and 31/03/2021 effect.
The documents certified by |
Chartered Accountants should
mandatarily contain UDIM,
The Bidder should submit The Bidder has to provide order
proaf  for 5 years of copy/reference letter  duly
experfence in AMC Services | confirming  the expertise in |
| te any of the Public Secter | Maintemance of minimum of 1000 |
Banks/Private Desktops & 500 Printers and 250
3, Banks/Governmens scanners in any of the mentioned
Oepartment/ PSL | entity.
organization/ Gowvl.
| Institutes in Jharkhand fn |
& [ last five years from RFP
E : date,
E The bidder shall have at Details of the Service Centres in
] least three Service Centres  Jharkhand with documentary
in Jharkhand with minimum = proof should be provided, Details
of 24 engineers having | of at least 24 Qualified Service
. , experlence In maintenance  Engineers( Adgress, phone no.,
| of hardware items. email id amd  contact person
" | Name & Mobile no. etc along
: with coples of PF UAN, ESIC 1P |
number and Becelpt of payment |
of ESIC Challans during the FY |
2021 - 12 ) having experience in |
matntenance of Hardware Items
‘ present In different distri